Sassa

HUCAN SOCIAL SECURITY AGENCY

NOTIFICATION OF TENDER ADVERT

Bid Number:SASSA: 51-22-SCM-MP

Bid Description: The South African Social Security Agency hereby invites
service providers for the training and Development interventions for SASSA
Mpumalanga Region for the period of Thirty six months (36) months.

Name of Institution:South African Social Security Agency
Place where goods, works or services are required:
SASSA Mpumalanga, 18 Ferreira street, Nelspruit, 1200
Date Published: 21 November 2022

Closing Date / Time: 13 December 2022 @11:00am

Enquiries:

Contact Person: Gugu Masango
Email: GuguMa@sassa.gov.za
Telephone number: (013) 754-9346

Where bid documents can be obtained:
Website:https://etenders.treasury.gov.za/ https://sassa.gov.za

Physical Address:Where bids should be delivered:

SASSA Mpumalanga, 18 Ferreira street, Nelspruit, 1200

Non-Compulsory Briefing Session

Date: 01 December 2022
Venue: SASSA, 41 Bester street, Nelspruit, 1200

South African Social Security Agency
Haad Office

SASSA House
Nelspruit = Private Bag X5566
Tel: +27 12 754

Ferreira Street
Nelspruit. 1200
6

paying the right social grane, to the right person,
at the right time and place. NJA1.0!




SBD1

PART A
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
BID NUMBER: | SASSA: 51-22-SCM-MP | CLOSING DATE [ 13 December 2022 [ CLOSING TIME | 11:00
Provisioning Of The Accreditation Of Service Providers for the training and Development interventions for SASSA Mpumalanga Region
DESCRIPTION | for the period of Thirty six (36) months.

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

SASSA House Mpumalanga Regional Office 18 Ferreira Street, Nelspruit, 1200

BIDDING PROCEDURE ENQUIRIES MAY BE DIREGTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT PERSON Gugu Masango CONTACT PERSON Eric Mahlalela
TELEPHONE NUMBER | (013) 754-9346 TELEPHONE NUMBER (013) 754-9389
FACSIMILE NUMBER | N/A FACSIMILE NUMBER N/A
E-MAIL ADDRESS GuguMa@sassa.gov.za E-MAIL ADDRESS Ericn@sassa.gov.za
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE | | NUMBER |
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE | | NUMBER |
E-MAIL ADDRESS
VAT _REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANGE STATUS | COMPLIANCE or | SUPPLEER
SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS LEVEL TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
VERIFICATION AFFIDAVIT
CERTIFICATE
[ Yes [INo ] Yes [1No
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]
ARE YOU THE
ACCREDITED ARE YOU A FOREIGN BASED
REPRESENTATIVE IN SUPPLIER FOR THE GOODS
?Sgg'ggg‘gc"“ FOR | [ves [No ISERVICES WORKS OFFERED? | 1YeS [INo
/SERVICES WORKS | [IF YES ENCLOSE PROOF] [IF YES, ANSWER PART B:3]
OFFERED?
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSAJ? [ YES [JNO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? [] ves []NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ YES []NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ YES [JNO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ YEs [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID-SUBMISSION:.

. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECTIADDRESS LATE BIDS WILL NOT BE ACCEPTED FOR
1.2,

13.

CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN
THE BID DOCUMENT.

THIS BID 18 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCG) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM {SBD7).

24
25

2.8

27

BIDDERS MUCT ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN} ISSUED BY SARS TOENABLE THE
ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANGE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TGS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS IS AVAILABLE BUT THE BIDDER 18 REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED,

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE S8ERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.

NB: FAILURE TO PROVIDE { OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATUREOF BIDDER: e

CAPACITY UNDERWHICH THIS BID IS SIGNED: oot eeeee e
(Proof of authority must be submitted e.g. company resolution}

DATE:
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PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES {INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL. NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of bidder...........ccoco i, Bid number SASSA: 51-22-SCM-MP
Closing Time 11:00 am Closing date 13 December 2022

OFFER TO BE VALID FOR...90...DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO. ** {ALL APPLICABLE TAXES INCLUDED)

- Required by:

- Al

- Brand and model e

- Country of origin

- Does the offer comply with the specification{s)? *YES/NO
- If not to specification, indicate deviation{s}  ..........cc.cooiiiiii

- Period required for delivery L

- Delivery basis
Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.
**“all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment

insurance fund contributions and skills development levies.

*Delete if not applicable



STANDARD BIDDING DOCUMENT (SBD) 4

BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

1.1 Any person (natural or juristic) may make an offer or offers in terms of this
invitation to bid. In line with the principles of transparency, accountability,
impartiality, and ethics as enshrined in the Constitution of the Republic of
South Africa and further expressed in various pieces of legislation, it is
required for the bidder to make this declaration in respect of the details
required hereunder.

1.2 Where a person/s are listed in the Register for Tender Defaulters and / or
the List of Restricted Suppliers, that person will automatically be

disqualified from the bid process.

2.BIDDER’S DECLARATION

2.1 Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES / NO

2.1.1 If so, furnish particulars of the names, individual identity numbers,
and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any

person having a controlling interest in the enterprise, in table below.

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.

Stamp-out social-grants fraud and corruption
Call 0800 60 10 11-/ 0800 701 701
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STANDARD BIDDING DOCUMENT (SBD) 4

Full Name

Identity Number

Name of State institution

Stamp out social grants fraud and corruption
Call 0800 60 10 11/ 0800 701 701
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2.2 Do you, or any person connected with the bidder, have a relationship with
any person who is employed by the procuring institution?  YES/NO

2.2.1 |If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest in the enterprise have

any interest in any other related enterprise whether or not they are bidding

for this contract? YES/NO

2.3.1 If so, furnish particulars:

3. DECLARATION

I, the Undersigned; (NAME} «comamvmmmmamm s s S A s e e s
submitting the accompanying bid, do hereby make the following statements that

| certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 lunderstand that the accompanying bid will be disqualified if this disclosure
is found not to be true and complete in every respect;

Stamp out social grants fraud and corruption
Call 0800 60 10 11 /0800701 701
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3.3 The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with any
competitor, However, communication between pariners in a joint venture or
consortiumz will not be construed as coliusive bidding.

34 In addition, there have been no consultations, communications,
agresments or arrangements with any competitor regarding the quality,
guantity, specifications, prices, including methods, factors or formulas used
to calculate prices, market allocation, the intention or decision to submit or
not to submit the bid, bidding with the intention not to win the bid and
conditions or delivery particulars of the products or services to which this
hid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to the
date and time of the official bid opening or of the awarding of the contract.

3.6 There have been no consultations, communications, agreements or
arranigements made by the bidder with any official of the procuring
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the hid submitted where
s0 required by the institution; and the bidder was not Involved in the
drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and contracts,
bids that are suspicious will be reported to the Competition Commission for

2 Joint venture or Consortium means an association of persons for the
purpose of combining their ewpertise, property, capital, efforts,
3kill and knowl edgc in an act.nrlty for the execution of a contract.
- Stamp out sockl grants-fraud-and oorruptloﬁ——- -
Call 08008010474+ 5800 701 701~



STANDARD BIDDING DOCUMENT (SBD) 4
investigation and possible imposition of administrative penalties in terms of

section 59 of the Competition Act No 89 of 1998 and or may be reported to
the National Prosecuting Authority (NPA) for criminal investigation and or
may be restricted from conducting business with the public sector for a
period not exceeding ten (10) years in terms of the Prevention and

Combating of Corrupt Activities Act No 12 of 2004 or any other applicable

legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2and 3 ABOVE IS CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Signature Date

Position Name of bidder

Stamp out social grants fraud and corruption
Call 0800 60 10 11 /0800 701 701
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT

REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and serves as
a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status

Level of Confribution

BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL

NB:
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE,
AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.
y GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bids:
- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable
taxes included).
1.2
a) The value of this bid is esﬂmate_d to exceed/nol exceed R50 000 000 (all applicable taxes
included) and therefore the......80/20........ preference point system shall be applicable; or
b) Either the 80/20 or 90/10 preference point system will be applicable to this tender (defete
whichever is not applicable for this tender).
1.3  Points for this bid shall be awarded for:
(a) Price; and
(b) B-BBEE Status Level of Contributor.
1.4 The maximum points for this bid are allocated as follows:
L ' ; POINTS
PRICE S
B-BBEE STATUS LEVEL OF CONTRIBUTOR
Total points for Price and B-BBEE must not
exceed
1.5  Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor togetherwith
the bid, will be interpreted to mean that preference points for B-BBEE status level of contribution
are not claimed.
1.6  The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at

any time subsequently, to substantiate any claim in regard to preferences, in any manner

Stamp out soc "1I grants fraud and corruption
all 0800 60 10 11 /0800701 701

SOUTH AFRICAN SOCIAL SECURITY AGENCY- SASSA



required by the purchaser.

2. DEFINITIONS

{a) “B-BBEE" means broad-based black economic empowerment as defined in seclion 1 of the
Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status leve] of contributor” means the B-BBEE status of an entity in terms of a
code of good practice on black economic empowsrment, Issued In terms of section &{1) of
the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by
an organ of state for the provislon of goods or services, through price quotations, adveriised
competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black
Economic Empowerment Act, 2003 {(Act No. 53 of 2003);

{e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black
gconomic empowerment issued in terms of section 8 (1) of the Broad-Based Biack

Economic Empowerment Act;

{f) “functionality” means the ability of a tenderer to provide goods or serviges in accordance
with specifications as set out in the tender documents.

(@) “prices” includes all applicable taxes less all unconditional discounts;
{h) “proof of B-BBEE status level of contributor” means:

1) B-BBEE Siaius level
cartificate issuead by an authorized body or parson;

2) A sworn affidavit as
praescribad by the B-BBEE Codes of Good Practice;

3) Any other

requirement prescribed In terms of the B-BBEE Act;

(i *QSE" means a qualliying small business anterprise in tenms of a code of good praclice
on black economic empowearment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contractIn Rand, calculated at the time of
bid invitation, and includes all applicable taxes;

3 POINTS AWARDED FOR PRICE
34 THE 80/20 OR 20/16 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points is allocated for price on the following basis:

8020 or T 0010 -
Ps= 30( - EE_M,MJ = or Py 90(] P wP'mmJ o
Pmin Pmin

Stamp out soclal grants fraud and corruption
Call 0800 60 10 11 /0800 7041 701
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Where

Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration

Pmin =  Price of lowest acceptable bid

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference
points must be awarded to a bidder for attaining the B-BBEE status level of contribution in

accordance with the table below:

B-BBEE Status Level of Number of points Number of points
Contributor {90/10 system) (80/20 system)
1 10 20
2 ) 18
3 ) % 6 14
4 1 5 12
5 4 8
B 3 6
3 7 2 B 4
- 8 1 2
Non-compliant 0 0
contributor
2 BID DECLARATION
5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the
following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4
AND 4.1
6.1 B-BBEE Status Level of Contributor: T i (maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of

contributor.
SUB-CONTRACTING
#:1 Will any portion of the contract be sub-coniracted?

(Tick applicable box)

fyes| {nO | |

7.4 If yes, indicate:

Stamp out social grants fraud and corruption
Call 0800 60 10 11 / 0800 701 701

SOUTH AFRICAN SOCIAL SECURITY AGENCY- SASSA



4
i)  What percentage of the contract will be subcontracted.....comeeeiccciiinnnn, %
il} The name of the sub-contractor........... RPN
ii) The B-BBEE status level of the sub-contracior. ... i ere e
lv) Whether the sub-contractor is an EME or QSE
Tick applicable box
YES NO
v}  Spedify, by ticking the appropriate box, If subcontracting with an enterprise In terms of
Preforential Procuremant Regulations,2017;

Designated Group: An EME or QSE which is at last 51% owned Eh\'f;E QjE
by:

Black neople

Black people who are youth

Black people who are women
‘Black people with disabilities

Black people living in tural or underdeveloped areas or townships N

Coopeérative owned by black paople

Black people who are military veterans

OR

Any EME
Any QSE

8, DECLARATION WITH REGARD TO GOMPANY/FIRM

8.1 Name of Company/fimi.... i et
8.2 VAT registration NUMDEE,.......ooiiiii i i e e siinene st sa re 1 e eerrsentvre v
8.3 Company registalON MU N crrre e ve e v erreeenctassseerare crnresesnrarernssnesvtessansarsrenseen

8.4 TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
Orig person business/sole propriety
Close corporation
Campany
{Pty) Limited

[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIFPAL BUSINESS ACTIVITIES

------------------------------------------------------------------------------------------------------------------------------
-----------------------------------------------------------------------------------------------------------------------------
..............................................................................................................................

......................................................................................

8.8 COMPANY CLASSIFICATION

Manufactirer
Supplier ~~
Professional service provider

Ofher service providers, e.g. fransporter, ete.

Stamp out social grants fraud and corrupilon
Cald 0800 60 10 11 74800 701 701
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[TICK APPLICABLE BOX]
8.7 Total number of years the company/firm has been In business. ... e isevreeens
8.8 Ihwe, the undersigned, who s / are duly authorlsed to do so on behalf of the companyfitrm,

certify that the points claimed, based on the B-BBE status level of contributor indicated in
paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for the
preference(s) shown and |/ we acknowledge that:

i} The information fumished is true and correct;

fi) The preference points claimed are in accordance with the General Conditions as indicated
in paragraph 1 of this form;

ili} In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary proof o
the satisfaction of the purchaser that the ¢laims are correct;

iv} If the B-BBEE status lavel of contributor has been claimed or obtained on a fraudulent
hasis or any of the conditions of contract have not been fulfllled, the purchaser may, in
addition 1o any other remeady it may have —

(a)
{b)

(c)

(d)

(8)

disqualify the person from the hidding process;

recover costs, losses or damages it has incurred or suffered ag a result of
that person’s conduat;

gancel the contract and claim any damages which it has suifered as a
result of having fo make less favourable arrangements due to such
cancellation;

recommend that the bidder or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restrictad by the National Treasury from obtaining business from any organ
of state for a perlod not exceeding 10 years, after the aud/ alteram partem
{(hear the other side) rule has been applied; and

forward the matter for criminal prosecution.

WITNESSES

......................

..............................................

DATE:

.........................................

.........................................

Stamp out social grants fraud and corruption
Call BEGO 60 10 11 1 0800 701 701
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SOUTH AFRICAN SOCIAL SECURITY AGENCY

TERMS OF REFERENCE

Appointment of accredited service providers for provision of training and development
interventions within South African Social Security Agency (SASSA) Mpumalanga
Region for the period of three (3) years (36 months)



TABLE OF CONTENTS

1. ABBREVIATIONS ...t

N
=
_.I
P,
@)
)
c
(P]
=
o}
4
>
=
o
W
>
O
A
@
A
o
(=
=
=

@ & |«
7 v
S B[S
T M |
m [0 |o
(@) i, w
T % m
=
O
A
=

o
.1
o
Q
o
=
=
=
o]
z

|~
s
c
o]
C
)
L
>
5
=

oo
7
m
A
=
0
m
o
A
o
<
=]
m
e
7
)
m
0
.
o
=
0
o
=
=1
m
7

9. SASSA RESPONSIBILITIES........cccccceiiiiinieeiee et

10. CONFIDENTIALITY jcoissesssisssson ssssissstisssmimmtsisismmmnnmssnmsssmmsssasssmrres

11, CONTRACT PERIOD ..ivvi0: oot nanrassnnsans

12. BID REQUIREMENTS ....cooiicummmmimmvesmmmsrsinmmssmmnuniisssssssssisiamsssmmmanmens

13. EVALUATION CRITERIA.............nmnmmsmmmmimnmasisiissssmsimssim

=

—=h

=t

18, PUBLICATION .......cooovvoereeeeereeseeeseseeeseeesereseessassssesseeeeseeesee s
19. SECURITY AND CONFIDENTIALITY OF INFORMATION......................
20, SUBMISSION OF BIDS ............oooooeeeeseeeeeeeseeeeeseeeseeeesesereesseeseeesseeeenns

4. MONITORING AND EVALUATION ........ooiviiiiiniiinie e,

5. JOINT VENTURE AND CONSORTIUM .........coccoviieiieeecrieccceee e

16. KEY ASPECT OF THE BID PROPOSAL .......cccccoiiieiiiiiecieeeceee e,
1y BRIEFINGISEBREIEHN ... cooommmomomosemmsss oo s s s a s
8

SOUTH AFRICAN SOCIAL
SETURITY AGENCY

P/EAG ¥11230

2022 -11- 18

MPUMALANGA REGION




1. ABBREVIATIONS

ATR Annual Training Report

B-BBEE Broad Based Black Economic Empowerment
CPI Consumer Price Index

CcSD Central Supplier Database

cvVv Curriculum Vitae

DHET Department of Higher Education and Training
EME Exempted Micro Enterprises

SETA Sector Education and Training Authority
ETDSETA Education Training and Development SETA
HRDSSA Human Resource Development Strategy of South Africa
HCD&T Human Capital Development and Transformation
PDPs Personal Development Plans

NQF National Qualification Framework

QCTO Quality Council for Trades & Occupation

IRBA Independent Regulatory Board of Auditors

Jv Joint Venture

NESPF National Environmental Skills Planning Forum
PFMA Public Finance Management Act

PPPFA Preferential Procurement Policy Framework Act
PPR Preferential Procurement Regulations

QSE Qualifying Small Enterprises

SANAS South African National Accreditation System
SASSA South African Social Security Agency

SSA State Security Agency

SBD Standard Bidding Documents

SCM Supply Chain Management

SLA Service Level Agreement

TOR Terms of Reference

VAT Value Added Tax SOUTH AFHEAN SOGAT

—HRLORITY AGENTY
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2. INTRODUCTION AND BACKGROUND

2.1 The South African Social Security Agency (SASSA) is a public entity established
interms of South African Social Security Agency Act, 2004 (Act No.9 of 2004) and
is classified as Schedule 3A in terms of the Public Finance Management Act 1999
(Act No. 1 of 1999 as amended).

2.2 SASSA's vision is to become: A leader in the delivery of social security services
and its mission is to administer social security services to eligible children, older
persons and people with disabilities.

2.3 Through the unit of Human Capital Development and Transformation (HCD&T),
SASSA has a mandate to equip all its employees through the provision of quality
education and training with values, knowledge and skills that will enable them to
contribute more effectively and efficiently within the Agency.

2.4 These terms of reference (TOR) were introduced to assist in identifying credible
and accredited service providers with extensive experience and necessary
resources to train SASSA employees through the identified training interventions.

2.5 SASSA Mpumalanga Region is currently structured as follows:

2.5.1 Regional Office

2.5.2 District Offices

25.3 Local Offices

2.5.4 Service Offices _

2.5.5 Records Management Centre

3. PURPOSE
To support the Human Capital Development unit in order to fulfill the Agency’s goal
of building capacity in a strategic manner through integration and coordination of
education and training initiatives. This can be done through identifying suitable
service provider/s accredited to provide training and development services through
implementing the identified skills development interventions aimed to enhance the
knowledge and skills of SASSA officials in Mpumalanga Region for a period of 36

SEUTH ATRICAN SOCIAL
SECURITY AGENCY
P/BAG X11230

2022 -11- 18

months.

MPUMALANGA REGION




4. OBJECTIVE
To ensure that all employees identified to undergo particular skills development

interventions; whether generic trainings or Personal Development Plans (PDPs),

are trained by accredited facilitators and training institutions who meet all the

necessary requirements as per specification designed by the unit of Human Capital

Management: Development and Transformation.

5. SCOPE OF WORK
5.1 The accreditation project scope would include amongst others, the following

5.1.1
5.1.2
5.1.3
514
515
5.1.6
5.1.7
5.1.8
519

activities:

Accounting Sciences (NQF aligned).

Supply Chain Management (NQF aligned).

Facilities Management (NQF aligned).

Human Resource Management (NQF aligned).

Information and Communication Technology Management (NQF aligned).
Operation Management (NQF aligned).

Record Management (NQF aligned).

Online Application Management (NQF aligned).

Fraud and Risk Management (NQF aligned).

5.1.10 Cyber Security (NQF aligned). —
5.1.11 Contract Management (NQF aligned).
5.1.12 PMFA/Supply Chain Management Bid Committees’ course (NQF aligned).

5.1.13 Employment Equity Consultative Committee (NQF aligned).

5.1.14 Public Service disciplinary code and procedures (NQF aligned).

5.1.15 Recruitment and selection (NQF aligned).

5.1.16 Business Writing Skills (NQF aligned).

5.1.17 Change management intervention (NQF aligned).
5.1.18 Emotional intelligence (NQF aligned).

5.1.19 Corporate Governance (NQF aligned).

5.1.20 Customer Care training (NQF aligned).

5.1.21 Coaching and Mentoring (NQF aligned). f TROUTHATRIC AN ST
5.1.22 Conflict Management (NQF aligned).
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5.1.23 Occupational Health and Safety Committee (NQF aligned).

5.1.24 Monitoring and Evaluation (NQF aligned).

5.1.25 Microsoft Office package (NQF aligned).

5.1.26 Leadership (Outcome based)

5.2 The unit standard number and the NQF level for each programme provided must
be indicated as per the requirement. (Kindly refer to the attached ANNEXURE A
as an example)

5.3 Potential service provider/s must be offering one of the above-mentioned listed
training intervention. Complete the list of training the bidder offers. (Refer to
ANNEXURE B)

6. BID CONDITIONS

6.1 Appointment of successful bidder(s} will be subject to positive background checks.

6.2 The successful bidder(s) will enter into a Service level Agreement (SLA) with
SASSA.

6.3 SASSA reserves the right to negotiate price(s) with the successful bidder(s).

6.4 Failure to comply with mandatory requirements will result in disqualification of the
bid

7 PUBLIC LIABILITY

7.1 The bidder(s) indemnifies SASSA from any claim from a third party and all costs
or legal expenses with regard to such a claim for loss or damage resulting from
death, injury or ailment of any person, or damage of property of the bidder or any
other person that may resutt from or be related to the execution of this contract.

7.2 The bidder(s) will be held responsible for any damage or theft by their employeses
or due to their negligence whether in the normal execution of their duties or
otherwise and a claim for indemnification can accordingly be imposed by SASSA
against the bidder. SASSA reserves the right to claim for damages against the
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bidder arising out of negligence and/or poor performance by the bidder or its

employees.

7.3 The Bidder(s) should have public liability insurance with not less than R 5 million
cover or a letter from the insurer indicating intention to take up cover at the time of

submitting the bid documents.

7.4 In the case of the loss or damage to property resulting from providing service, the
bidder(s) undertakes to repair/rectify the damage immediately after the notification
by Security Management in the Agency. If the bidder(s) fails to act after such
notification, SASSA will rectify the damages and the costs will be recovered from
the bidder(s).

8 SERVICE PROVIDER/S RESPONSIBILITIES

8.1 The service provider/s shall be expected to perform in accordance with the
standards set out by the South African Social Security Agency.
8.2 The setvice provider/s shall be expected to provide training and development
services according to the agreed specifications designed by SASSA.
8.3 The service provider/s shall be responsible to provide the training venue and
training equipment.
8.4 Upon completion of the programmes/ interventions the service provider/s muét
issue relevant certificates to employees.
8.5 Deliver against the Purchase Order.
8.6 Ensure that the attendance register is signed by each learner on a daily basis for
the duration of the training.
8.7 The service provider shall be responsible for all cost related to the training.
8.8 Learner enrolment forms must be completed and copies provided to SASSA.
8.9 The bidder(s) shall conduct the training in courteous and professional manner.
8.10 Ensure that Learning Programme is facilitated, assessed, moderated and verified.
8.11 Training(s) programmes rendered must meet the accreditation and be NQF
aligned (depending on the training required)

SOUTH AFRILAN SCCir,
//gl ﬂ\ SECURITY AGENCY
P/BAC 5 |

n) -f- 18

MPUMALANGA REGIO"




9 SASSA RESPONSIBILITIES

9.1 SASSA will request quotations from the list of the selected accredited service
providers.

9.2 SASSA will be expected to provide the selected accredited service providers with
a signed specifications when requesting for quotations.

9.3 SASSA to arrange the necessary logistics to ensure attendance including but not
limited to issuing of invites and nomination forms.

9.4 SASSA to provide transport and accommodation for employees.

0.5 SASSA to pay the service provider/s within 30 working days upon receipt of a valid

invoice.

10 CONFIDENTIALITY

10.1 The bidder(s) should ensure that SASSA’s interests are served at all times during
the contract period. Any information gained by the bidder(s) during the course of
the contract must be kept in strict confidence and may not be used without the

written permission from SASSA.

11 CONTRACT PERIOD
11.1 The South African Social Security Agency will sign a 36 months contract with the
- successful accredited service provider/s.
12 BID REQUIREMENTS
12.1 The service provider/s will be expected to provide a company profile that entails
the followings as attachments :

12.1.1 Past and current experience in providing skills development services through
training employees on skills programmes/interventions.

12.1.2 The ability to provide and facilitate training in the listed programs.

12.1.3 Total learners enrolled in each given year, to date.

12.1.4 Total learners declared competent per year (sample to be provided as portfolios
of evidence)

12.1.5 List of contactable references for similar services where training services were

or are currently rendered.
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12.1.6 Proof of Registration on the central supplier database (CSD)

12.1.7 Tax Clearance printed pin certificate.

12.2 Company registration with the relevant SETA and or QCTO.

12.3 Service provider is required to submit facilitator's accreditation to conduct training

services

12.4 Completed and signed Standard Bidding Document (SBD) forms

12.5 Bidder(s) must submit a BBBEE Verification Certificate from a verification agency
accredited by the South African National Accreditation System (SANAS), or a
sworn affidavit signed by the EME representative and attested by the
Commissioner of Oaths, together with the bid.

13 EVALUATION CRITERIA

The proposals shall be evaluated in terms of the below mentioned criteria.

13.1 STAGE ONE
13.1.1 PHASE ONE: MANDATORY REQUIREMENTS
13.1.1.1 Tax compliance status PIN

13.1.1.2 Registration on the central supplier database (CSD)
13.1.1.3 Registration/ accreditation with the relevant SETA and/ QCTO.
13.1.1.4 Certified BBBEE certificate or affidavit
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N.B Failure to submit the above mandatory documents will lead to the bid not

being considered for further evaluation.

13.1.2 PHASE TWO: ADMINISTRATIVE COMPLIANCE

Bidder(s) shouid submit the following documents:

" Company profle (Vision, Mission, Organogram,| . |
registered facilitators, assessors, total learners

enrolled and moderators linked to the organization)

Certified proof of registration with a Sector Education
and Training Authority (SETA) and/ Quality Council for
Trades and Occupation (QCTO) which reflect the
courses for which they are accredited to provide, in line

with SAQA requirement.

Sample of portfolio of evidence and learner guide to be
used in the training in line with the type of programs
SASSA needs, Learner portfolioc must not be older than

two years.

Certified copy of the identity documents of all the

Directors / members

Proof of registration with National Treasury Central
Supplier Database (CSD)

Tax compliance status PIN

SBD forms fully completed and signed by the bidder
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13.1.3 PHASE THREE - FUNTIONALITY
Below are appiicable values that will be utilized when scoring each criteria:

1 = poor, 2 = average, 3 = good, 4 = very good and 5 = excellent.

DESCRIPTION OF CRITERIA WEIGHT

60
1. Capacity to deliver = 20
Demonstrate the ability to provide and facilitate training in the listed

programs (1. Number of facilitators, 2. Faclfitators’ accreditation and 3. Previous and
current projects)

Poor (No information/irrelevant ) =1

None of the above/irrelevant

Average ( Relevant but limited) = 3

One or Two of the above

Good (Relevant and substantial) = 5
All of the above

2. Experience

Years of experience in providing training in these Unit standards: (past
and current appointment letfers with penod of fraining) Annexure A

==;-3}-';'._;Number of years Score o L

O 2years &11 months B .1'

3yrs & 11 months 2
4yrs and 11 months 3
5yrs and 11 months 4
6 years and above 5
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3. References

Must provide SASSA with written reference not older than 5 years
from organizations where they have conducted trainings.

N.B: The reference Letter(s) must reflect at least name of the
client, tittle of the training conducted and the year it was
conducted, contactable reference name and contact details and
signed by the appropriate delegate. The Reference Letter must
indicate the quality of the training conducted.

cRefarences .|+ Store ok
“o3References | 1
4 References 2
5 References 3
6 References 4
7 and above 5
References

4. METHODOLOGY

Provide a detailed methodology to cover the proposed scope of work
including how such work will be performed.

4.1 Training plan

4.2 Pre implementation plan

4.3 Implementation strategy

4.4 Contingency plan

4.5 Post training evaluation

CEUTH AFRICAN SOCIAL
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Poor (No information/limited/irrelevant ) =1

None or one of the above/irrelevant

Average (Relevant but limited) = (3)

Two to three of the above

Good (Relevant and substantial) = (5)
All of the above

Bidders that fail to score a minimum of 70 out of 100 points for functionality will
be disqualified. Only bidders who scored the minimum threshold on functionality

will be considered for accreditation.

14. MONITORING AND EVALUATION

14.1 The service provider/s will be expected to enter into a service level agreement
(SLA) with South African Social Security Agency. This SLA will form the basis for
compliance monitoring.

14.2 Compliance with delivery timelines.

14.3 Quality service and compliance to standards

14.4 The performance of the service provider/s will be assessed regularly, and should
the required standards not be met, the contract may be terminated.

15. JOINT VENTURE AND CONSORTIUM

15.1 Where a joint venture or consortium are formed, a copy of the joint venture or
consortium agreement must be attached with the bid.

15.2 Companies will be individually required to comply with administrative compliance

requirements.

16 KEY ASPECTS OF THE BID PROPOSAL

16.1 SASSA Mpumalanga Region reserves the right to contact the references as
provided by bidders.

16.2 Bidders must fully complete the Standard Bidding Documents
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16.3 Quotations will be sourced from the accredited service providers as and when
the service is required

16.4 Bidders must submit their bids on the stipulated closing date and time. Late bids
will not be considered.

16.5 Each bid, once submitted, constitutes a binding and irrevocable offer to provide
the services on the terms set out in the bid, which offer cannot be amended after
its date of submission.

16.6 SASSA is not obliged to accept or consider any bid in full or in part or any
responses or submissions in relation to this bid. SASSA reserves the right to
appoint a bidder whose bid most successfully conforms to the criteria and the
requirements set out in the terms and conditions described in the TOR.

16.7 SASSA reserves the right to accredit one or more service providers; in whole or
partially or not to accredit any service provider at all.

16.8 SASSA may, for any reason and at any time during the selection process,
request any bidder to supply further information and/or documentation.

16.9 The appointment of the successful bidder is subject to a conclusion of a Service
Level Agreement (SLA) between SASSA and the successful bidder governing all
rights and obligations related to the required services.

16.10 The SLA shall be prepared by SASSA to include such terms and conditions
commonly included in agreements of such nature, together with any other
terms and conditions which are required by SASSA (whether arising from the
specifications of the successful bidder’s proposal or otherwise).

16.11 Bidders which have not been selected shall be informed accordingly through

publication of the successful bidder/s in the same media that was used to
advertise the bid.

17 NON- COMPULSORY BRIEFING SESSION
17.1 Non-Compulsory briefing session will be conducted.

18. PUBLICATION

18.1 Tender Bid Publication will be placed on the National Treasury SharePoint and

SASSA website and shall rgmaIEoRRITITREMIEDE
| CIILATY AGENCY
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19. SECURITY AND CONFIDENTIALITY OF INFORMATION

19.1 The successful bidder must undertake to disclose information relating to the
contract only in terms of the SLA and only to the parties stipulated in the SLA,
during the contract period and beyond. Information may only be disclosed to

outside parties with prior written approval from the Agency
20. SUBMISSION OF BIDS

20.1 Address of the Region where bids should be submitted:

20.1.1 Mpumalanga
18 Ferreira Street, Ground floor from 08:00 to 17:00

Nelspruit, 1200

20.2 The following contact details in respect of enquiries will apply:

a) Technical enquiries

Name of Region

Contact Number

Contact Person

Email Address

Mpumalanga

013 754 9389

Mr. ME Mabhlalela

Ericm@sassa.gov.za

b)  Supply Chain Management

Name of Region

Contact Number

Contact Person

Email Address

/WL
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ANNEXURE B

TRAINING OFFERED

Training Programme

Accredited Training Programme
(Yes/No)

Accounting Sciences (NQF aligned).

Supply Chain Management (NQF aligned).

Facilities Management (NQF aligned).

Human Resource Management (NQF aligned).

Information and Communication Technology

Management (NQF aligned).

Operation Management (NQF aligned).

Record Management (NQF aligned).

Online Application Management (NQF aligned).

Fraud and Risk Management (NQF aligned).

Cyber Security (NQF aligned).

Contract Management (NQF aligned).

PMFA/Supply Chain Management Bid Committees’
course (NQF aligned).

Employment Equity Consultative Committee (NQF
aligned).

Public Service disciplinary code and procedures
(NQF aligned).

Recruitment and selection (NQF aligned).

Business Writing Skills (NQF aligned).

Change management intervention (NQF aligned).

Emotional intelligence (NQF aligned).

Corporate Governance (NQF aligned).

Customer Care training (NQF aligned).

Coaching and Mentoring (NQF aligned).

Conflict Management (NQF aligned).
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Occupational Health and Safety Committee (NQF
aligned).

Monitoring and Evaluation (NQF aligned).

Microsoft Office package (NQF aligned).

Leadership (Outcome based)
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
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NOTES

The purpose of this document is to:

(i)  Draw spocial atiention to certain general conditions
applicable to government bids, contracts and orders; and

(ii) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter,

» The General Conditions of Contract will form part of
all bid docunents and may not be amended,

¢ Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every.bid (if
(applicable) and will supplement the General Conditions
of Coniract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Defintitony

General Conditions of Contract

1.

1.1

12

L3

14

1.5

1.6

1.7
L8

1.9

1.10

The foltowing terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
doouments for the receipt of bids,

“Coniracl” means the writien agreement entored info betwesen the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including sl attachments and appendices thereto and all
doonments incorporated by reference therein,

“Contract price” means the price payzble to the suppiier under the
contract for the full and propor performance of his contractual
obligations,

“Corrupt practice” means the offering, giving, reeeiving, or aoliciting
of any thing of value to influence the action of a public official in the
procuremerit process or in contract execution.

“Countervailing duties” are imposed in cases where an enferprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Countty of origin” means the place where the goods were mined,
EIOWN OF pmduced or fiom which the services are supplied, Goods are
produced when, throngh manufaoturing, processing or substantial and
major assembly of components, o commercially recognized new
product resulis that is substantially different in basic characteristics or
in purpase or uiflity from its components,

“Day” means calendar day,

“Delivery” means delivery in compliance of the conditions of the
coniract or order.

“Delivery ex stock” means immedinte delivery directly from stook
actually on hand.

“Delivery into consignees sfore or 1o his site” memns delivered and
unloaded in the specified store or depot ot on the specified site in
complisnce with the conditions of the contract or order, the supplier
bearing all tisks and charges involved until the supphas ae 8o

Il

delivered and a velid receipt is obtained, =

"Dumping" oceurs whén a private enterprise abroad market its goods

on own initiative in the R8A. at lower prices than that of the conutry of
origin and which have the potential to harm the local industries in the



.12

1.13

114

1.15

1.16

L.17

1.18

1.20

1.21

1.22

1.23

RBA.

*Force majeure” means an event beyond the control of the supplier and
0t involving the supplier’s fauli or negligence and not foreseenble,
Such avenie may include, but is not resteicted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Frandulent practice’” moeans a misrepresentation of facls in order to
influence a proourement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition,

“GCC” means the General Conditions of Coniract,

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier Is requited io supply to the purchaser under the
contiaoet,

“Imported content” means that portion of the bidding price represented
by the cost of components, patts or materials which have been or are
stitl to be imported (whether by the supplier or his subcontractors) and
which costs are imolusive of the costs abread, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty a the South Afiican place of
entry as well as transportation snd bandling charges to the factoty in
the Republic where the supplies covered by the bid will be
manufaciored, ‘

“Loocal content” means that portion of the bidding price which is not
included in ¢he imporied content provided that local manufacture dogs
take place.

“Manufacture” means the production of products in a factory using
lahour, materials, components and machinery and includes other
related value-adding activitios.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a sorvics,

“Projeot site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods,
“Republic” means the Republic of South Africa,

“SCC" means the Special Clonditions of Coniract,

“ “Savices” means those finotional rorvices aﬁéiﬁﬁ@ﬁo the supply of ——

~-the goods, such as transportation and any other incidental services,— —

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintensnce and other such
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21

22

23

3l

32

4.1

51

5.2

5.3

obligations of the supplier covared nnder the conivact,

“Written” or “in writing” means handwritten in ink or any form of
slectronio or mechanionl writing,

These general conditions are applicable to all bids, contracts and orders
Inchnding bids for functional and professional services, sales, hiring,
letting and the granting or acquiting of rights, but .excluding
tmmovable property, unless otherwise indicated in the bidding
docments,

Where applicable, special conditions of contract are also laid down o
cover speeific supplies, services or works,

Where such special conditions of contract are in conflict with thege
general conditions, the special conditions shall apply,

Unless otherwise indicated in the bidding documents, the putchaser
shall not be lishle for any expense inourred in the prepacation and
submission of a bid, Where applicable o nonefundable fee for
documents may be charged,

With certain exceptions, invifations o hid are only published in the
Governmeint Tonder Bulletin, The Government Tender Bulletin may be
obialned directly from the Government Printer, Private Bag X835,
Pretoria 0001, or accessed clostronically from www.ireasury. pov.za

The goods supplied shall conform 1o the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, of any provision thereof, or any specification,
plan, {drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to eny person other
than a person employed by the supplier in the performance of the
conttact, Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, withowt the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 axcept for purposes of performing the contract,

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the proporty of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
uader the contract if so required by the purchaser.

5.4 'The supplier shall permit the purchaser io inspect the supplier’s records

6.1

relating to the performance of the supplier and to have them audited by
aunditors appointed by the purchaser, if so required by the purchaser.

claima of inftingement of patent, trademark, or industrial design rights
avising from use of the goods or any patt thereof by the purchaser,
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7.2

7.3

74

8.1

8.2

8.3

84

8.5

8.6

8.7

Within thitty (30) days of receipt of the notification of contract award,
the successful bidder shall farnish to the putchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the coniract.

The performance securdty shall be denominated in the currency of the
contract, or in a fresly convertible currency acceptable fo the purchaser
and shall be in one of the following forms:

(@)  a bank guarantee or an imevocable letier of credit issned by n
reputable bank Jooated in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaset; or

(b}  acashier's or certified cheque

The performance security will be discharged by the purchaser and

retuined to the supplier not later than thirty (30) days following the .

dute of completion of the supplier’s performance pbligntions under the
coniract, including any warranty obligations, wnless otherwise
spesified in 8CC.,

All pre-bidding testing will be for the account of the bidder,

I it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspeotion, the premises of (he bidder or
contractor shall be open, at all reasonable hours, for inspeotion by 2
repressniative of the Department or an organization acting on behalf of
the Deparbment,

H there are no inspection requirements indicated in the bidding
documents and mo mention is made in the contract, but during the
confract period it is decided that inspections shall be cartied out, the
purchaser shall itself make the necessary arangements, including
payment arrangemonts with the testing suthority concerued.

If the ingpections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyscs shall be defrayed by the
purchaser,

‘Where the supplies or services referred to in clauses 8.2 and 8,3 do not
comply with the contract requirements, irrespeciive of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clavses 8.2 and 8.3 and
which do not eomply with the gontract requivements may be rejected,

Any cottract suppliss may on or after dalivery be inspected, tosted or
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analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejecied supplies shall be held at the
cost aod risk of the supplier who shall, when called upon, remove them
imtoediately at his own cost and forthwith substitute them with
supplies which do comply with the requiremenis of the contract.
Feiling such removal the refected supplies shall be retgmed at the
suppliers cost and risk, Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, withoui giving the
supplier forther opportmnlty to substitmte the wejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier,

88 The provisions of clauses 8.4 to 8.7 shall not prejudics the right of the

9.1

purchaser to cancel the confract on account of a breash of the
conditions thereof, or to act in texms of Clavse 23 of GCQ,

The supplier shall provide such packing of the goods as is required to
prevent their demage or deterioration during transit to their fingl
destination, as indicated in the contract, The packing shall be
sufficient to withstand, without Himifation, rowgh handling during
transit and exposure to exireme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit,

52 The packing, marking, and documentation within and ontside the

packages shall comply strictly with such special requirements as shall
be sxpressly provided for in the contract, including additionsl
requirements, if any, speoified in SCC, and in any subsequent
insiructions ordered by the purchaser,

10.1 Delivery of the goods shall be made by the supplier in accordance with

the terms specified in the contract. The details of shipping and/for other
doouments to be furnished by the supplier are specified in SCC.

10.2 Documents to be submitted by the supplier are specified in SCC.,

11,1 The goods supplied under the contract shall be fully insured in a freely

convertible currengy against loss or damage incidental to manufacture
or acquisition, iransporiation, storage amd delivery in the mannor
specified in the SCC.

121 Should a prfce other than an ali<inclusive delivered price be required,

this shall be specified in the SCC,

13.1 The supplier may be required to provide any or all of the Tellowing

gervices, including additional services, if any, specified in 3CC:

{8 performance or supervision of on-site asaembly and/or )
o oom—mso e comntigsiondng of the sepplied goods; -
- ) furnishing of tools required for assembly and/or mamtanance
' of the supplied goods; "
(c) furnishing of a detailed operations and maintenance mannal

for each appropriate unit of the supplied goods;



() performance or suporvision or meintenance and/or repair of
the supplied goods, for & period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this coniract; and

(2) training of the purcheser’s personnel, at the swpplier’s plant
and/or  on-gite, in agembly, siagt-up, operation,
maintenanoe, and/or repair of the supplied goods.

13.2 Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed vpon in advance by the:
parties and shall not exceed the prevailing rates charged to other
parties by the supplier tor similar services,

14, Spareparts 140 As spocified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare patts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase fiom the
supplier, provided that this election shall not velieve the supplier
of any warranty obligations under ¢he contract; and

(b) in the eveni of termination of production of the spare parts:

{i) Advance notification to the purchaser of the pending
tetrmination, in sufficient time to permit the purchaser to
procure needed requirements; angd

(ipfollowing such termination, furishing at no cost to the
purchaser, the bluepdits, drawings, and specifications of the
spare parts, if requested, ,

15, ‘Warranly 15,1 The supplier warrants that the goods supplied uader the confract are
new, waused, of the most receni or ourrent models, and that they
incorporate all reeent improvements in design and matorials unless
provided otherwise in the coniract. The supplier further warrants that

" all goods supplied wader this vontract shall have no defect, arising from
design, materials, or workmanship (except when the design andfor
material is requited by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop wnder normal use of the
supplied goods in the conditions prevailing in the covatry of final
dostination,

152 This warranty shall remain velid for twelve (12} months after the
goods, or any portion thereof as the case mpy be, have been delivered
to and accepted af: the final destination indivated in the conteact, or for
eighteen (18} months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in 8CC,

15.3 The purchaser shall promptly notify the swpplier in writing of any
claims arising under this warcanty.

e 154 Upon receipt of such notice, the supplier shall, within the period
PREERTEEE —_specified in SCC and with all reagonable speed, repair or replace the —
_ defective goods or patts thereof, without costs 1o the purchaser.

15.5 If the supplier, having been notifled, fails to romedy the defect(s)
within the period specified in SCC, the purchaser may proceed to toke
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such remedial action as may be necessary, ai the supplier’s risk and
expenee and without prejudice to any other rights which the purchaser
may have against the supplier under the contract,

The method and conditions of payment to be made to the supplier
vnder this contract shall be spucified in SCC.,

The supplier shall futhish the purchaser with an invoice accompanied
by & copy of the delivery note and upon fulfiliment of other obligations
stipulated in the contract,

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an involce o olaim by the
supphiet.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplior for goods delivered and services
performed under tha contract shall not vary from the prices quoted by
the supplier in lis bid, with the exception of any price adjustents
authorized in SCC or in the purchaser’s reguest for bid validity
extension, as the case may be,

No variation in or modification of the terms of the contract shall be
made exoept by written amendment slgned by the parties concerned,

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written

consent,

The supplier shall notify {he purchaser in writing of all subconiracts
awarded uoder this coniracts if not already specified in the bid, Such
nolification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract,

Delivery of the goods and performance of seyvices shall be made by
the supplier in acoordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should enconnter conditions impeding timely delivery
of the goods and performmce of services, the supplier shall promptly
notify the perchaser in waiting of the fact of the delay, its likely
duration and its cause(s). As soon a8 practicable after receipt of the
supplier’s notice, the purchaser shall evalnate the situation and may at
his discreftion extend the supplier’s time for performance, with o
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract,

Na provision in a contract shall be deemed to prohibit the obtaining of
supplies or services front a national department, piovinicial depariment,
or u local authority. e .

The right is reserved to procure ontside of the conteact small quantities
or to have minor essential services executed if an emergeney arises, the

10



supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
avallable,

21,5 Except as provided under GCC Clause 25,  delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time iv agreed npon pursuant to GCC Clanse
21,2 without the application of penatties, .

21,6 Upon any delay beyond the delivety period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to poichase supplies of a similar qualily and up to the same gnantity in
substitution of the goods not supplied in conformity with the contract
and to return ahy goods delivered later at the supplier’s exponse and
rigk, or to cancel the contract and buy such goods as may be reguired
to complete the cofiterot and without prejudice to his other rights, be
entitled to olaim damages from the supplier.

22. Pennlfies 22.1 Subjeot to GOC Clause 25, if the supplier fails to deliver any or all of
the goods o1 to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
nider the contract, deduet from the ontract price, ag a ponalty, a sum
caloulatod on the delivered price of the delnyed goods or unperformed
servioss using the currsnt prime interest rate caloulated for each day of
the delay mtil actwal delivery or performance. The pmrchaser may also
consider termination of the contract pursvant to GCC Clavse 23,

23, Termination 23.1 The purchaser, without prefudice to any other remedy for breach of
for default contract, by written notice of defeult sent to the suppller, may
tenminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s} speoified in the conbract, or within any
extension thereof granted by the purchaser pursuant to GCC
Clause 21.2;

) if the Supplier fails to perform any other obligation(s) under
the contract; or

{c) if the supplier, in the judpment of the purchaser, has
engaged in comupt or fraudulent practices in compeating for
or in executing the contract,

23.2 Tn the event the parchaser terminates the contract in wheole or in part,
the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those wndelivered,
and the supplier shall be Hable to the purchaser for any excess costy for
such similar goods, works or services, However, the supplier shall
continue perfortnance of the contract fo the extent riot terninated.

233 Where the purchaser terminates the confract in whale or in part, the

= purchaser may decide o imposo a resfriction penalty on the supplier by
prohibiting such supplier from doing busmess with the public sector for a
T petiod not exveeding 10 years,

234 If a purchaser intends imposing a restriction on a supplier or any

11



porson assoclated with the supplier, the supplier witl bo allowed a time
period of not more than fourteen (14) days to pravide reasons why the
envisaged resiriction should not be imposed, Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier,

23.5 Any resiriction imposed on any person by the Accounting Officer /
Authority will, at the disoretion of the Accounting Officer / Authority,
also be applicable to any other enjerprise or any pariner, manager,
director or other person who wholly or parlly exercises or exercised or
muyy exercise control over the enterprise of the ficst-entioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Autharity setively associated.

23.6 If a resiriction is imposed, the purchaser must, within five (5) working
days of such imposition, farmish the National Treasury, with the
following information;

(i) the name and address of the supplier and / or person restricted by the
putchaser;

(1) the date of commencement of the restriction

(iii) the period of restriztion; and

(iv) the reagons for the reatriction,

These details will be loaded in the National Treasury’s centtai database
of suppliers or persons prohibited from doing business with the public

sector,

23.7 T1f a court of law convicts a person of an offence as contemplated in
sectlons 12 or 13 of the Prevention and Combating of Corropt Activitios
Agt, No, 12 of 2004, the couit may also rule that such person’s name be
endorsed on the Register for Tender Defaulters, Whon a petson’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a perlod not loss than five years
and not more than 10 years. The National Tressury is empowered to
determine the period of restriction and aach case will be dealt with on its
own mexits. According to section 32 of the Act the Reglster rust be
opuen to the publio. The Register can be perused on the National Treasury
website.

24. Antl-dwnping 24.1 When, after the date of bid, provisional payments are required, or anti-
and  countervailing dumping or conntervailing duties are imposed, or the amount of a
duties and rights provisional payment or anti-Jumping or countervailing right is
ingrensed in respect of any duimped or wbsidized impoxt, the State is
1ot liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such 4 provisional
payment is no longer reguired or any such anti-dwnping or
countervailing tight is ebolished, or where fhe amount of such
provisional paymeat or any such right is reduced, any such favourable

RrE—— - —difference shall on demand be paid forthwith by the coniractor to the-

~ BState or the State may deduct such mmounts from moneys (if any)
~which may otherwise be due to the contractor in regard fo supplies or
services which he delivered or rendered, or iz to deliver or render in

terms of the conteact or any other contract or any other smount which

12
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tay be due to him

Notwithstanding the pwovisions of GCC Clavses 22 and 23, the
supplier shall not be liable for forfeitare of its performance security,
damages, or termination for defuull if and fo the extent that his delay in
performance or other Fallure to perform his obligations under the
contract is the result of an event of force mejeure,

If a force majewre situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the canse thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall contifme to perform its obligations under the contract as far & s
reasonably practical, and shall seek all rensonable alternative megns for
parformance not pravenied by the force majoure event,

The purchaser may at any time terminate the contract by glving wiiten
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent, In this évent, termination will be without compensation to
the supplier, provided that sueh ternination will not prejudice or affect
any right of action or remedy which bas acerued or will accrae
therenfter to the purchaser.

I any dispute or difference of any kind whatsoever ariges between the
purchaser and the supplior in connectlon with or arising ont of the
conicact, the parties shall make every effort to resolve amicably such
dispute or difference by mutoal consuliation.

If, after thiety (30) days, the parties have failed to resslve their dispote
or difference by such mwtun! consultation, then either the purchaser or
the supplier may give notice to the ofber party of his intention to
commence with mediation, No mediation in respect of this matier may
be commenced unless such notice is given to the ofher party.

Should it not be possible to settle a dispute by means of mediation, it

may be settled in a South Aftican court of law,

Mediation proveedings shali be conducted in accordance with the rules
of procedure specified in the SCC,

Notwithstandinp any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to pexform their respective obligations
under the contract unless they otherwise agree; and
(b) the pusohaser shall pay the supplicr any monies due the supplier,

Except in cases of critingl negligence or willful misconduct, and in

the case of infiingement pursuant to Clause 6;

(a) the supplier shall not be figble to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss

_ or damage, loss of use, loss of prodaction;-or-loss of profits or ——

interest costs, provided that this exclusion shall not apply to any
“obligation of the supplier to pay penaltics and/or damages to the
purchascr; and

13
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(b) the aggregaic Hability of the supplier to the purchaser, whether
wnder the contract, in tort or otherwise, shall not exceed ihe total
contract price, provided that this Hmitation shall not apply to the
vost of repalring or replacing defective equipment.

The contract shall be wrliten in English. All correspondence and other
documents pertalning to the contract that is exchanged by the parties
shall also be written in English.

The contract shatl be interpreted in accordance with South African
laws, unless otherwise spesified in SCC,

Every written acceptance of a bid shall be posted to the supplier
concemed by registered or certified mail and ny ofher notive to him
shall be posted by ordinary mail to the address furnished in his bid or
to the addeess notified later by him in writing and such posting shall be
desmed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from fhe

date of posiing of such notice.

A foreign supplior shall be entively responsible for all taxes, slamp
duties, license Toes, and ofher such levies imposed outside the
purchaser’s country, .

A local supplier shal) be entirely respomsible for all taxoes, duties,
license fees, ele., incurred vl delivery of the centracted goods fo
the purchaser,

No conivact ghall be concluded with any bidder whoss tax matters are
not in order. Prior to the award of a bid the Depattment must be in
possession of & tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

‘The NIP Programme administored by the Depariment of Trade and
Indusiry shall be applicable o all conteacts that are subjoct to the
NIP obligation.

In terms of section 4 (1} (b) (ifi) of the Competition Act No. 82 of
1998, as amended, an agreement between, or concerled practice by,
firms, or a decision by an association of firms, is prohibited if it iy
between parties in 8 horizontal relationship and if a bidder (s} is / are
or a conttactor(s) was / were involved in collusive bidding {or bid

tigping).

If a biddex(s) or contractor{s), based on reasonable grounds or
ovidenoe obtained by the purchaser, has / have engaped in the
-resteiclive practice referred to above, the purchaser may refer the

matter to the Competition Commission for investigation and possible
imposition of admivisteative penalties as contemplated in the
Competition Act No. 80 of 1998,
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