SASSA: 42-21-CS-NW

INVITATION TO BID

SA8SA:42-21-CS-NW APPOINTMENT OF A SERVICE PROVIDER(S) TO RENDER
CLEANING, SANITATION, FUMIGATION, GARDENING,
DISINFECTION/DECONTAMINATION OF OFFICES AND CAR WASH SERVICES FOR
SASSA NORTH REGION FOR THE PERIOD OF THIRTY SIX (36) MONTHS.

A compulsory briefing session will be held

PROPOSALS MUST BE DEPOSITED IN THE BID BOX SITUATED AT:
SASSA House Master Centre
1st Street Industrial Site
Mahikeng
2745
CLOSING DATE: 10 DECEMBER 2021
TIME :11:00
TECHNICAL ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON : Mr Victor Maluleke
CONTACT NUMBER : 018 397 3302

SUPPLY CHAIN MANANAGEMENT ENQUIRIES CAN BE DIRECTED TO:

CONTACT PERSON . Mr Muzi Mdlalose
CONTACT NUMBER C 018 397 3341
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PART A

INVITATION TO BID

SBD1

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)

BID NUMBER: | SASSA42-21-CS-NW | CLOSING DATE: 10 DECEMBER 2021 [ CLOSINGTIME: | 11:00
APPOINTMENT OF A SERVICE PROVIDER(S) TO RENDER CLEANING, SANITATION, FUMIGATION,
GARDENING, DISINFECTION/DECONTAMINATION OF OFFICES AND CAR WASH SERVICES FOR
SASSA NORTH REGION FOR THE PERIOD OF THIRTY SIX (38) MONTHS.

DESCRIPTION

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

SASSA House, Master Centre, 1st Street industrial Site, Mahikeng 2745

TECHNICAL ENQUIRIES MAY BE DIRECTED T0:

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO
CONTACT PERSON | MR MUZI MDLALOSE CONTACT PERSON Mr Victor Maluleke
| TELEPHONE NUMBER | 018 397 3441 TELEPHONE NUMBER 018 397 3302
FACSIMILE NUMBER " FACSIMILE NUMBER
E-MAIL ADDRESS Muzimd@sassa.gov.za E-MAIL ADDRESS VictorMa@sassa.gov.za
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE | | NUMBER I
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE | | NUMBER |
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE COMPLIANCE OR SUPPLIER
STATUS SYSTEM PIN: DATABASE
No: MAAA

B-BBEE STATUS TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX)
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE

] Yes I Ne [ Yes ONo
[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]
ARE YOU THE
ACCREDITED
REPRESENTATIVE IN ARE YOU A FOREIGN BASED [Jves ONo

SUPPLIER FOR THE GOODS

SOUTH AFRICAFOR | []ves [Ne ISERVICES WORKS OFFERED?
THE GOODS [If YES, ANSWER THE
ISERVICES WORKS | [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW |
OFFERED?
QUESTIONNAIRE TO BIDDING FORE!GN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? O yes Ono
DOES THE ENTITY HAVE A BRANCH IN THE RSA? O ves Owno
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O ves O no
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O yes ONO
(S THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? O ves OJno

IF THE ANSWER IS "NO" TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE {SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.




SBD1

PARTB
TERMS AND CONDITIONS FOR BIDDING

1.__BID SUBMISSION:

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED)OR IN THE MANNE R PRESCRIBED [N
THE BID DOCUMENT.

1.3. THIS BID IS SUBJECY TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL
CONDITIONS OF CONTRACT,

14. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?),

2. TAX COMPLIANCE REQUIRENMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUEDBY SARS TOENABLE THE
ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

23 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

24  BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25 INBIDS WHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN/ CSD NUMBER.

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CsD), A CSD
NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE"

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER:

CAPACITY UNDER WHICH THIS BID IS SIGNED:
(Proof of authority must be submitted e.g. company resolution)

DATE:




SBD 3.1
PRICING SCHEDULE - FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES

(INCLUDING PRICES SUBJECT TO RATES OF EXCHANGE
VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE
PRICING, A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED
FOR EACH DELIVERY POINT

Name of bidder..............ccoooriiiiiiiiinnnn Bid number SASSA: 42-21-CS-NW
Closing Time 11:00 am DATE: 10 December 2021

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NQ, (INCLUDING VAT)

- Requiredby: || s sl

- Al e e
Brand and model e er e

Country of origin

Does offer comply with specification? *YES/NO
If not to specification, indicate deviation(s) ...
- Period required for delivery e

Delivery basis (all delivery costs must be
included in the bid price)

Note: All delivery costs must be included in the bid price, for delivery at the prescribed
destination.

*Delete if not applicable
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SBD 4

DECLARATION OF INTEREST

Any legal person, including persons employed by the stale’, or persons having a kinship with
persons employed by the state, including a blood relationship, may make an offer or offers in terms
of this invitation to bid (includes an advertised competiive bid, a limited bid, a proposal or written
price quotation). In view of possible allegations of favouritism, should the resulting bid, or part
thereof, be awarded to persons employed by the state, or to persans connecled with or related to
them, it Is required that the bidder or hisher authorised representalive deciare hisiher posltion in
relation to the evaluating/adjudicating authority where-

«  the bidder is employed by the state; andfor
- the legal person on whose behalf the bidding document is signed, has a relationship with
persons/a person who are/is involved in the eveluation and or adjudication of the bid(s), or

where It Is known that such a refationship exists between the person or persons for or on
whose behalf the declarant acts and persons who are Involved with the evaluation and or

adjudication of the bid.

In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

Full Name of bidder or his or her representative:
ldentity Number................
Position occupied In the Company (director, trustee, sharsholder’, member):

Registration number of company, enlterprise, close comoration, partnership agreement or trust:

RN AR A e h ettt e SRR by

...............................................................................................

Tax Refarance NUMDEE: ..........ccccoviiiiee ettt sste s smreseeene et emerens et eee s,
VAT Registration NUMDBBE ......cicivieriieee et et ens e e e eee s s e aesees st sesee st e

The names of all directors / trustaes / shareholders / mambers, their individual identity numbers, tax
reference numbers and, if appiicable, employee / PERSAL numbers must be indicated in paragraph
3 below.

“Slatz” means -

{2) sry nabonal or provincial department, ngtional or provincial pubiic entity or constiuBional Instiuiion within the meating of the Public Finance
Manegement Act, 1999 (Act No. 1 of 1398);
g; a0y unkcipaiiy or municloal ently;

) rnational Assembly or tha natonai Councll of provinces; of

Stamp out soclal grants fraud and corruption
Call 0800 80 10 11 /0800 701 701

SOUTH AFRICAN SOCIAL SECURITY AGENCY
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27.21

(9) Porianent.

¥ Shaeholder” magns & person who ouns chargs In e campany and is actively involved in the managemont of the enteprise or business and

werchog confyol over e enterprise,

Are you or any person connected with the bidder
presantly employed by the siate?

If s0, fumnish the following particulars:

Name of parson / director / trustes / sharehokder/ member:
Name of state Institution &t which you or the person
connected to the bidder is employed :

Position occupled In the state institution:

Any other particulars:

.......................................................................

If you are presently employed by the state, did you obtain
the appropriate authority to undertake remunerative
work outside employment in the publfic sector?

If yes, did you attach proof of such authority to the bid
documant?

(Note: Failure to submit proof of such authorily, where
applicable, may result in the disqualification of the bid.

2.7.2.2 l{no, furnish reasons for non-submission of such proof:

28

281

29

---------------------------------------------------------------------------

-----------------------------------------------------------------------------

Did you or your spouse, or any of the company’s directors /
trustees / shareholders / members or thelr spouses conduct
buslness with the state in the previcus fweive months?

If so, furnish particulars:

...........................................................................

..............................................................................

Do you, or any person conecied with the bidder, have
any relationship (family, friend, other) with a person
employed by the state and who may ba involved with

YES/NO

.............................................

............................................

YESINO

YES/INO

YES/NO

YES/NO

Stamp out social grants fraud and corruption
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{he evaluation and or adjudication of this bid?
291 i so, furnish particulars

.....................................................................

2.10  Are you, or any person connected with the bidder,
aware of any relationship (family, friend, other} between

any other biddar and any person employed by the state
who may be involved with the evaluation and or adjudication

of this bid?
2.10.11f 50, fumish particulars.

--------------------------------------------------------------------

......................................................................

211 Do you or any of the directors / trustees / shareholders / members
of the company have any interest in any other related companies
whether or nol they are bidding for this contract?

2.11 11f so, furnish particulars:

3 Full details of directors / trustees | members | shareholders.

YESINO

YESINO

Pull Name Identity Personal Income State Employee !

Nunber Tax
Number

Refarence | Number / Persai
Number

Stamp out soclal grants fraud and corruption
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4  DECLARATION
I, THE UNDERSIGNED (NAME)..........c..0. ooorecennrcconrasennnns

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.
| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME SHOULD THIS
DECLARATION PROVE TO BE FALSE.

.......................................

e Dale

November 2014

Stamp out social grants fraud and corruption
Calt 0800 60 10 11 / 0800 701 701
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

I\

This preference form must form part of all bids invited. It contains general information and
serves as a clalm form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution

1.2

13

14

15

16

BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT

REGULATIONS, 2017,

GENERAL CONDITIONS
The following prefarence point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all

applicable taxes includad); and
- the 80/10 system for requirements with a Rand value above R50 000 000 (all

applicable taxes included).

8} The value of this bid is estimated to exceed R50 000 000 (all applicable taxes included)
and therefore the 80/10 Preference point system shall be applicable; or

b} 90/10 preference polnt system will be applicable to this tender.

Points for this bid shall be awarded for:

(a) Price; and

{b) B-BBEE Status Lave! of Contributor.

The maximum points for this bid are allocated as follows:

[ - [ POINTS
PRICE T eo
| B-BBEE STATUS LEVEL OF CONTRIBUTOR | 10
hoial' points for Price and B-BBEE mustnot | 100

j excoesd

Fallure on the part of a bidder to submil proof of B-BBEE Status level of contributor
together with the bid, will be Interpreted to mean that preference points for B-BBEE status
level of contribution ara not claimed.

The purchaser reserves the right to requlre of a bidder, either before a bid is adjudicated
or at any time subsequently, to substantlate any claim in regard to preferences, in any
manner required by the purchaser,

Stamp out social grants fraud and corruption
Call 0800 80 10 1170800 701 701

SOUVTH AFRICAN SOCIAL SECURITY AGENCY



3.
3.1

4.

DEFINITIONS

(s) “B-BBEE" means broad-based black economic empowerment as defined In section
1 of the Broad-Based Black Economic Empowerment Act;

(b) "B-BBEE status level of contributor” means the B-BBEE status of an entity In terms
of a code of good practice on black economic empowarment, Issued in terms of
section 8(1) of the Broad-Based Biack Economic Empowerment Act;

(c) "bid" means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through price
quoiations, advertised competitive bidding processes or proposals:

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e} “EME" means an Exempted Micro Enterprise in terms of a code of good practice on
black economic ampowerment issued in terms of section 9 (1) of the Broad-Based

Black Economic Empowerment Act;

(f) “functionality” means the ability of a tenderer to provide goods or services in
acocordance with spacifications as set out in the tender documents.

(g} “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” maans:
1) B-BBEE Status level cerlificate Issued by an authorized body or person;
2) A swom affidavil as prescribed by the B-BBEE Codes of Good Practice:
3) Any other requirement prescribed In terms of the B-BBEE Act:

(i “QSE" means a qualifying small business enterprise in terms of a code of good
practice on black economic empowerment lssued In terms of section 8 (1) of the
Broad-Based Black Economic Empowermaent Act;

() *“rand value" means the totel estimated value of a contract in Rand, calculated at the
time of bld invitation, end Includes all applicable taxes;

POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS
A maximum of 80 or 90 points Is allocated for price on the following basis:

80/20 or o010
Ps= 80(1 _Pi- P.min) or Ps= 90(1 _Pr- P'min]
Pmin Pmin
Whare
Ps =  Polnis scored for price of bid under consideration

Pt =  Price of bid under consideration
Price of lowest acceptable bid

i

Pmin

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

Page 2 of 8
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4.1

3

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded 10 a bidder for attalning the B-BBEE status level of
contribufion in accordance with the table below:

| B-BBEE Status Level of Number of points Number of points
Contributor (00/40 system) (80/20 system)
1 10 20
2 ] 18
3 6 14
4 5 12
[ 4 8
8 3 6
7 2 4
8 1 2
Non-compliant 0 0
contributor
BI1D DECLARATION

Bidders who clalm points in respect of 8-BBEE Status Level of Contribution must
complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Contributor: R {maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table
reflected in paragraph 4.1 and must be subsiantiated by relevant proof of B-BBEE
slatus level of contributor,

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?
{Tick applicable box)

YES NO

if yes, Indicate:

1} What perceniage of the contract will be
subcontracted............cc..cco. + . ciivennnn B
i) The name of the SUD-CONLTACION. ...........c.ccocv i et s v e
i) The B-BBEE status level of the sub-contractor................ccocvnineninissneenss
iv) Whather the sub-contractor is an EME or QSE
{Tick applicable box
YES NO
v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in tarms
of Preferential Procurement Regulations,2017:

Designated Group: An EME or QSE whichis atlast51% owned | EME | QSE |

b_'.": | \' i3 J J
Page 3 of 8
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| Black people

Bilack people who are youth

"Black people who are women

Black people with disabilities =
. Black pecple living In rurel or underdeveloped areas or townships
Cooperative owned by black people

Black people who are military veterans

of

registration

registration

. . OR
| Any EME B
Any QSE
8. DECLARATION WITH REGARD TO COMPANYFIRM
8.1 Name
companyffirm:......_... ..o e,
8.2 VAT
number.. .................
8.3 Company
number:............ccceeee v
84 TYPE OF COMPANY/ FIRM
Partnership/Joint Venture / Consortium
One person business/sole propriety
Closs corporation
Company
(Pty) Limited
[TiCK APPLICASLE BOX]
8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES
8.6 COMPANY CLASSIFICATION
Manufacturer
Suppliar
Professional service provider
Other sarvice providers, e.g. transporter, ete.
[TicK APPLICABLE BOX)
8.7 Total number of years the company/finm has been in business:..............
88 iiwe, the undersigned, who is / are duly authorised to do so on bahalf of the

companyffirm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies ths

company/ firm for the preference(s) shown and | / we acknowledge that:

Page dof §
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i} The Information fumnished is trve and correct;

i} The preference poinis claimed are in accordance with the General Conditions as
indicated In paragraph 1 of this form;

lii) In the event of a contract being awarded as a result of points claimed as shown In

paragraphs 1.4 and 6.1, the contractor ma

proof to the satisfaction of the purchaser that the claims are comrect;
iv) If the B-BBEE status level of conlributor has been claimed or obtained on g

frauduient basis or any of the conditions of contract have n

purchaser may, in addition to any other remedy it may have —

(a)
(b)

(c)

(d)

(e)

i WITNESSES

R

disqualify the person from the bidding process;

recover cosls, losses or damages It has incurred or suffered as a
result of that person’s conduct;

cancel the coniract and claim any damages which i has suffered as
a result of having to make less favourable arangements due to such
cancellation; -

recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a pesod not
exceeding 10 years, after the audi alteram partem (hear the other
side) ruls has been applied; and

forward the matter for criminal prosecution.

DATE:
ADDRESS

Page 5ol §

| SIGNATURE(S) OF BIDDERS(S)

y be required to fumish documentary

ot been fuffilled, the

Stamp out social grants fraud and corruption
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DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES

! This Standard Bidding Document must form part of al) bids invited.

2 It serves as a declaration to be used by institutions in ensuring that when goods
and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system. -

3 The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution's supply chain management sysiem;
b. committed fraud or any other improper conduct in relation to such system; or
¢. failed to perform on any previous contract.

4 o arder to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

JesnEOdcss T B R R D U )
' 4.1 | 1s the bidder or any of its directors listed on (he National Treasury's Databasc of  Yes No |
Restricted Supplicrs as companies or persons prohibited from doing business withthe  [J | 0 |
public sector?

{Companies or persons who are listed en this Databnse were informed in writing

of this restriction by the Accounting Offieer/Authority of the institution that

imposed the restriction after the audi alteram partem rule was applied). |

| The Daabase of Restricted Suppliers now resides on the Nalional Treasury's
websitc{www.treasory .zov,za) and can be accessed by clicking on its Jink at the
botiom of the home page. |

"4.11 | Ifso, furnish particulars: |

"42 | is the bidder or any of its directors listed on the Register for Tender Defaulters in BCRETS
terms of seclion 29 of the Prevention and Combating of Corrupt Activities Act (No 12 [J O |
of 2004)? | |

The Register for Tender Defaulters can be accessed on the National Treasury’s
wiebsite (wyrw tressury.gov.za) by ¢licking on its link at the bottom of the home
page.

!"4,'2, I | If so, furnish panticulars:

Stamp out social grants fraud and corruption
Call 0800 60 10 11 / 0800 701 701
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| 4,3 | Was the bidder or any of its directors convicted by a court of law (including a court Yes
outside of the Republic of South Africa) for fraud or corruption during the past five O i a |

| | years?

4

' 4.3.1 | 0, fumish particulars:

4.4 Wasany contract between the bidder and any organ of state terminated during the past | Yes | No |
! five years en account of failure to perform on or comply with the cantract? O ' 0O |

| 4.4.1 | Ifso, furnish particulars:
SBD 8
CERTIFICATION

I, THE UNDERSIGNED (FULL NAME).........c0i00n. veveosens Cernevenessniriensnas O OCrCTT
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION

FORM 18 TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT,
ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION
PROVE TO BE FALSE.

-------------- (R LT e T T Y Y Y P TPy PP T SOLIANE R IO RN AbOustbonnana e

Signature Date

LR R Y YT Y #esevasacree aasssssdrsstas L NI T Py Y Y T

Position Name of Bidder
J3365hW

Stamp out soclal grants fraud and corruption
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CERTIFICATE OF INDEPENDENT BiD DETERMINATION

1 This Standard Bidding Document (SBD) must form part of alt bids® invited.
2 Section 4 (1) (b) (iil) of the Competition Act No. 89 of 1998, as amended, prohibits an

agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).* Collusive bidding is a pe se prohibition meaning that it cannot
be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities
must take all reasonable steps to prevent abuse of the supply chain management
system and authorizes accounting officers and accounting authorities to;

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution's supply chain management system and or committed fraud or any
other improper conduct in relation to such system.

b cancel a contract awarded to a supplier of goods end services if the supptier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any form
of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9)
must be completed and submitted with the bid:

Y Includes prica quatations, advertised computitive bids, imhted bids and proposats.

* 8id rigging {or collusive bidding) occurs whan businesses, that would otherwise be sxpected to compete, secretly conspire to ralse prices or
lower the quabiy of geads and / or services for purchasers whe with to stquire gootds and / or senvices through » bldding process. Bid
rigging s, therefore, an sareement betwean competiton not to compate.

Stamp out soclal grants fraud and corruption
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CERTIFICATE OF INDEPENDENT BID DETERMINATION

I, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in responsae to the invitation for the bid made by:
(Name of Institution)

do hereby make the following statements that I certify to be true and complete in every respect:

| certify, on behalf of: that;
{Name of Bidder)

1. | have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not
to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying
bid, on bshalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,
whether or not affiliated with the bidder, who:

(a)  has been requested lo submit a bid in response to this bid Invitation;

(o)  could potentially submit a bid in response 1o this bid invitation, based on
their qualifications, abilities or experiance; and

(c) provides the same goods and services as thae bidder and/or is in the same
line of business as the bidder

Stamp out social grants fraud and corruption
Call 0800 60 10 11 /0800 701 704

SOUTH AFRICAN SOCIAL SECURITY AGENCY
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6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However

communication between pariners in a Joint venture or consortium® will not be construed

as collusive bidding.
7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b)  geographical area where product or service will be rendered {market
aliocation)

{c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or nol to submit, a bid;

{e) the submission of a bid which doss not meet the spscifications and
conditions of the bid; or

f bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communicalions, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services ta which this bid invitation
relates,

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the offical
bid opening or of the awarding of the contract.

* joint venture or Consortium mesns an association of persons for the purpose of combining their experilse, property, capital, efforts, skilt
and knowladge in an activity for the execution of a contract.
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10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any resirictive practices reiated to bids and contracts, bids that are suspicious
wili be reported 10 the Competition Commission for Investigation and possible imposition
of administrative penallies in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for criminal
investigation and or may be restricted from conducling business with the public sector
for a period not exceeding ten (10) years in terms of the Prevention and Combating of
Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

Signalure Date

----------------------

Pasition Name of Bidder
JsB1dw 2
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NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i) To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

* Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail,
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1. Definitions

General Conditions of Contract

1.2

1.3

14

1.5

1.6

1.10

The following terms shall be interpreted as indicated:

“Closing time" means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the wrirten agreement entered into berween the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thercto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations,

“Corup! practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procusement process or in contract execution.

"Countervailing duties" are imposed in cases where an enlerprise
abroad 15 subsidized by its government and encouraged to market its
products intemationally.

"Country of crigin" means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of componenis, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day" means calendar day.

“Delivery" means delivery in compliance of the conditions of the
contracl or order.

“Delivery ex stock™ means immediate delivery directly from stock
actuslly on hand.

“Delivery into consignees store or 1o his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contrect or order, the supplier
bearing all risks and charges involved umil the supplies are so
delivered and a valid receipt is obtained.

"Dumping” occurs when a private enterprise abroad market its goods
on ¢wn initiative in the RSA at lower prices then that of the country of
origin and which have the potential to harm the local industries in the



1.12

113

1.4

1.16

117

119

1.20

1.21
1.22
1.23
1.24

RSA.

“Force majeure™ means an event beyond the control of the supplier and
not involving the supplier's fault or negligence and not foresceable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence & procurement process or the execution of a contract 1o the
detriment of any bidder, and includes collusive practice among bidders
{prior to or afier bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition. :

“GCC" means the General Conditions of Contracl.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required 10 supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontraciors) and
which costs are inclusive of the costs abroad, plus freight and other
dirccl importation ¢osts such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportetion and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manyfactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does

take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

*Order" means an official written order issued for the supply of goods
or works or the rendering of a service,

“Project site," where applicable, means the place indicated in bidding
documcents.

“Purchaser™ means the organization purchasing the goods.

“Republic™ means the Republic of South Africa.

“SCC” means the Special Conditions of Contract,

“Services™ means those functional services ancillary 10 the supply of
the goods, such as transponation and any other incidemtal services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such
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1.25
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22
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3

3.2

4.1

54

52

53

obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any fom of
clectronic or mechanjcal writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional end professional services, sales, hirng,
letting and the granting or ecquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, specisl conditions of contract are also laid down 1o
cover specific supplies, services or works,

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated mn the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
docurments may be charged.

Wilk certain exceptions, invitations to bid are only published in the
Govermnment Tender Bulletin. The Govemment Tender Bulletin may be
obtained directly from the Govemment Printer, Private Bag X85,
Pretoria 0001, or accessed clectronically from Www.ireasyny cov, za

The goods supplied shall conform fo the standards mentioned in the
bidding documents and specifications,

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, patiern, sample, or information fumished by or on
Behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure lo any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such perfonmance.

The supplier shall not, without the purchaser's prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itse)f mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be retumed {all
copies) 10 the purchaser on completion of the supplier's performance
under the coniract if so required by the purchaser,

5.4 The supplier shall permit the purchaser to inspect the supplier's records

6.1

relating to the performance of the supplier and 10 have them audited by
euditors appointed by the purchaser, if $o required by the purchaser.

The supplier shall indemnify the purchaser against all third-party

claims of infringement of patent, trademazk, or industrial design rights
arising from use of the goods or any pan thereof by the purchaser.

6
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83

84

85

86

8.7

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish 1o the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier's
failure to complete his obligations under the contract,

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

{(s) a bank guarantce or an irrevocable letier of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acccpiable 1o the purcheser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b)  acashier's or certified cheque

The performance sccurity will be discharged by the purchaser and
remmed 10 the supplier not lates than thirty (30) days following the
date of completion of the supplier's performance obligations under the
contract, including any wamanty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder,

If it is & bid condition that supplies to be produced or services to be
rendered should at any siage during production or exccution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, bt during the
contract period it is decided that inspections shali be camied out, the
purchaser shall itself make the necessary amangements, including
payment arrangements with the testing authority concemed.

If the inspections, tests and snalyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred 1o in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be sejected.

Any contract supplies may on or efier delivery be inspected, tested or

7
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13.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who sheli, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
supplicrs cost and nisk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be nccessary st the expense of the

supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goads as is required 1o
prevent thewr damage or deterioration during transit to their finsl
destination, as indicated in the contract  The packing shall be
sufficient lo withstand, without limitetion, rough handling during
transit and cxposure io exireme temperatures, salt and precipitation
during transit, and open storage. Packing, case sizc and weights shall
take into comsideration, where appropriate, the remoteness of the
goods' final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly wath such special requirements as shail
be expressly provided for in the contract, including mdditional
requiremienls, if any, specified in SCC, and in any subsequent
wnstructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be fumished by the supplicr are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goads supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, trensporistion, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide aay or all of the following
services, includmg additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

{b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

{c) furnishing of a detailed operations and mainienance manual

for each appropriate unit of the supplied goods;
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15.5

1G] performance or supervision or maimtenance endfor repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this coniract; and

(e) training of the purchaser's personnel, at the supplier's plant
and/or  on-site, in  assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if nol included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
partics by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining 10
spare parls manufactured or distributed by the supplier:

(2) such spare parts as the purchaser may elect 1o purchase from the
suppliet, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of tenmination of production of the spare parts;

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(ii)following such temmination, fumishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warranis that the goods supplied under the contract arc
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions provailing in the country of fina?
destination,

This warranty shall remain valid for rwelve (12) months after the
goods, or any portion thercof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
cighteen (18) months afier the date of shipment from the port or place
of loading in the source country, whichever period conchudes carlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonsble speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
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such remedial action as may be necessary, at the supplier's risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this coatract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompeanied
by & copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30} days afier submission of an invoice or claim by the

supplier.
Payment wili be made in Rand unless otherwise stipulated in SCC,

Prices charged by the supplier for poods delivered and services
performed under the contract shall not vary from ihe prices quoted by
the supplier in his bid, with the exception of any price adjustments
suthorized in SCC or in the purchaser’s request for bid validity
exlension, as the case may be.

No variation in or modification of the terms of the contract shal) be
made except by written amendment signed by the parties concemned.

The supphier shall not assign, in whole or in part, its obligations 1o
perform under the contract, except with the purchaser's prior written
consent.

The supplier shall noify the purchaser in writing of all subcontracis
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall nor relieve the supplier
from any liebility or obligation under the contract,

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract,

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter condilions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in wriling of the fact of the delay, its likely
duration and its cause(s). As soon as praclicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation end may at
his discretion extend the supplier's time for performance, with or
without the imposition of penalties, in which case the extension ghall
be ratified by the parties by amendment of contract,

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
ot to have minor essential services cxecuted if an emergency arises, the

10
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supplier’s point of supply is not sitwated at or near the place where the
supplies ore required, or the supplier's services are not readily
available,

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery cbligations shall render the supplier
lisble to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
1o purchase suppties of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and (o retun eny goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice 10 his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or 1o perform the services within the period(s) specified in
the contract, the purchaser shail, without prejudice to its other remedias
under the contract, deduct from the contract price, as & penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until ectual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
termipate this contract in whole or in pant:

(a) if the supplicr fails to deliver any or all of the poods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC
Clause 21.2;

(&) if the Supplier fails to perform eny other obligation(s) undes
the contract; or

{c) if the supplier, in the judgment of the purchaser, has
engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in pen,

the purchaser may procure, upon such terms and in such manner as it
docms appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable 1o the purchaser for any excess costs for
such simifar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not termtinated,

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

234 If a purchaser intends imposing a restriction on a supplier or any

1



24, Anti-dumping
and  countervailing
dutles and rights

person associated with the supplier, the supplier will be allowed a time
period of not more whan fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail 10
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objested against and may impose it on the
supplier.

235 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any panner, manager,
director or other person who wholly or partly exercises or exercised or
may cxercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

236 Ifa restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplicr and / or person restricted by the
purchager;

(H) the date of commencement of the restriction

{iii) the period of restriction; and

(iv) the reasons for the restriction.

These deteils will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a coun of law convicts a person of an offence as contemplated in

seclions 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When & person's name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merils. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing dutics are imposed, or the amount of a
provisional paymemt or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or ismposed, or for the amount of
eny such increase. When, after the said datc, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is ebolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the coniractot 1o the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard 1o supplies or
services which he delivered or rendered, or is to deliver or render in
lerms of the contract or any other contract or any other amount which

12
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28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
sugplier shall not be liable for forfciture of its performance security,
damages, or termination for default if and (o the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure,

If a force majeure situation arises, the supplier shall prompily notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seck ell reasonabie altemative means for
pecformance not prevented by the force majeure event.

The purchaser may at any lime terminate the contract by piving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any tight of action or remedy which bas accrued or will accrue
thereafier to the purchaser,

IC any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in comnection with or arising out of the
contract, the parties shall make every effort o resolve amicably such
dispute or dilference by mutual consultation.

If, ofter thirty (30) days, the partics have failed 10 resolve their dispute
or difference by such mutval consultation, then either the purchaser or
the supplier may give notice to the other pany of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party,

Should it nol be possible to setile & dispute by means of mediation, it
may be seitled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SOC.

Notwithstanding any reference to mediation snd/or court proceedings
herein,

{2) the panies shall continue to perform their respective obligations
under the coniract unless they otherwise agree; and
(b} the purchaser shall pay the supplier any monies due the supplier,

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(s) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest cosls, provided that this exclusion shall not apply 1o any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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(b) the aggregale linbility of the supplicr to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the tofal
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South Afican
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted 1o the supplier
concemed by registered or certified mail and any other notice to him
shall be posted by ordinary mail 10 the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed 10 be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
dufies, license fees, snd other such levies imposed outside the
purchaser's country,

A Joceal supplier shall be entirely responsible for all taxes, duties,
license fees, cte., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matiers are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance centificate, submitled by the bidder.
This centificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Departiment of Trade and
Industry shall be applicable to all contracts that are subject (o the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competilion Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of finms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contraclor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or coniractor(s), besed on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive praclice referred 10 above, the purchaser mey refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998,

14



343

If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice refermed to
sbove, the purchaser may, in addition and withowt prejudice to any
other remedy provided for, invalidate the bid(s} for such item(s)
offered, and / or ferminate the contract in whole or part, snd 7 or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
¢laim damages from the bidder(s} or contractor(s) concemned.

Js General Conditions of Contrac! {revised July 2010)
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SOUTH AFRICAN SOCIAL SECURITY AGENCY

TERMS OF REFERENCE FOR THE PROVISION OF
CLEANING, SANITATION, FUMIGATION,
GARDENING, DISINFECTION /
DECONTAMINATION OF OFFICES AND CAR
WASH SERVICES FOR SASSA NORTH WEST
REGION FOR THE PERIOD OF THIRTY SIX (36)
MONTHS
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1. DEFINITIONS
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1.2 CSD
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1.6 M
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2. OBJECTIVE

2.1The main objective is to appoint a service provider(s) to render cleaning,
sanitation, fumigation, gardening, disinfection / decontamination of offices
and car wash services for SASSA North West Region for the period of thirty
six (36) months

3. BACKGROUND

3.1SASSA was established in terms of the South African Social Security
Agency Act, 2004 (Act no. 9 of 2004) to administer social security grants in
terms of the Social Assistance Act, 2004 (Act no. 13 of 2004). The Agency
is mandated to ensure effective and efficient delivery of service of high
quality with regard to the management and administration of social grants
such that the entire payment process and system from application to
receipt of social grants by a beneficiary, is done in a manner that is
sensitive, caring and restores the dignity of the beneficiaries as well as the
integrity of the whole system.

3.2According to Section 8 (1) of the Occupational Health and Safety Act,
(Act no. 85 of 1993), as amended, the Agency is required to provide as far
as reasonably practicable, a working environment that is safe and without
risk to the health of its employees.

3.3 For this purpose, cleaning and sanitation services is required at SASSA’s
offices consisting of the Regional Office, District Offices and Local Offices
and a fleet of cars, across the North West.

4 BRIEFING SESSION

4.1 A compulsory briefing session will be held. For any clarity, refer to the

contact details under enquiries (Section 15).
5 SCOPE OF WORK

5.1 The appointed service provider(s) will be required to provide the following
six (6) services:

5.1.1 Cleaning and Sanitation Services: Provision of cleaning
services by vacuuming, sanitation 3 x a day, sweeping, dusting,
wiping, polishing, scrubbing, mopping, deep cleaning and washing
surfaces.
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5.1.2

51.3

514

5.1.5

5.1.6

Hygiene Services: Supply and installation of disperse as well as
the replenishment of consumables

Disinfection / decontamination Services: (Covid-19):
Disinfection of offices and vehicles as and when required. This
service will be terminated once Covid-19 is declared to no longer
be a pandemic in line with the Republic disaster management
reguiations and disinfection of offices is no longer required.

Car Wash Services: Cleaning of Pool vehicles within SASSA
premises. Transport Officers to conduct pre and post inspection
form that will assist in identifying losses and damages.

Gardening Services: Provision of gardening services
(maintenance and overall care) at affected offices

Fumigation Services or Pest Control: Provision of fumigation/
or pest control on a quarterly basis or as and when required basis.

NB: Details on the square meters for offices and yards, floor plan, number of
cleaners, gardeners, pool vehicles, deep cleaning and disinfections services are
contained in the Annexures A and |.

6.RESPONSIBILITIES

6.1 The Service Provider shall:

6.1.1 Conduct business in a courleous and professional manner.

6.1.2 Provide the necessary documentation as requested prior to the awarding of
the contract.

6.1.3 Comply with all relevant employment legislation and applicable bargaining
council agreements, including UIF, etc. SASSA shall monitor compliance for
the duration of the contract and implement penallies for non-compliance, e.g.
payment of cleaners in line with the relevant Sectorial Determination
including payment for overtime work.

6.1.4 Manage the internal disputes among his/her staff such that SASSA is not
affected by those disputes.

6.1.5 Ensure that all staff working under this contract are in good health and pose
no risk to any SASSA employees.

6.1.6 Comply with SASSA security and OHS policies, procedures and regulations.

6.1.7 Ensure that all work performed and all equipment used on site are in
compliance with the Occupational Health and Safety Act, 1993 {Act no.85 of
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1993) and any regulations promulgated in terms of this Act and the standard
instructions of SASSA,

6.1.8 Maintain cleaning and gardening equipment in good order so as to comply
with the SASSA's Occupational Health and Safety Standards (a copy will be
made available on request).

6.1.9 Redil, empty and clean machines and equipment only at such places as
indicated /designated

6.1.10 Ensure that all staff working under this contract are adequately trained on
how to perform their duties and observing protocol prior to the
commencement of the contract. Even the relievers must ba fully trained
before they are deployed to SASSA. The service provider shall be
penalized for the poor performance of histher staff. SASSA reserves the
right to order the immediate removal of staff member who is poorly
performing and conducting him/herself in an unprofessional/insolent
manner.

6.1.11 Provide all staff working under this contract with uniforrs, which state the
name of the service provider and that can be clearly distinguished from
other service providers, SASSA staff, etc.

6.1.12 Ensure that SASSA is informed of any removal and replacement of staff for
security reasons. SASSA reserves the right to vet all persons working
under this contract

6.1.13 The project manager of the appointed cleaning company must attend the
following meetings organized by SASSA:
¢ Occupational Health and Safety (OHS) meetings,
¢ Ad-hoc meetings crganized as and when necessary;
« Progress review meetings to be held on a quarterly basis or as and
when required;
o Attend any other emergency meetings.

6.1.14 The supervisor must draw up monthly timetables and work schedules, and
will be expected o rotate staff allocations between the bathrooms and
floors accordingly.

The onus is upon service provider to familiarize themselves with the
project sites.

6.2 SASSA shall:
6.2.1 Manage the contract in a professional manner.
6.2.2 Monitor the service provider if he/she pays the cleaners in line with the
Sectorial Determination 1: Contract Cleaning Sector and take steps against
the service provider if there is non-compliance.
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6.2.3 Provide appropriate information as and when required and only in situations
where it is required by the service provider to fulfill their duties.

6.2.4 Not tolerate any unfair Labour practices between service provider and his/her
staff) that happen during the execution of the project activities.

6.2.5 Provide a storage facllity for equipment and materials where possible.

6.2.6 If necessary request the withdrawat of a staff member/cleaner if he/she
poses a threat, insolent behavior or danger to SASSA employees.

6.2.7 Pay the service provider within the period of 30 days in line with the
requirements of the PFMA upon the receipt of the valid invoice.

7. EVALUATION OF BID

7.1The bid proposals shall be evaluated in accordance with the 80/20 preference
point systems as prescribed in the Preferential Procurement Regulation of
2017. The evaluation process comprises of the following two (2) stages:

7.1.1 Stage1
.1 Phase 1. Pre-qualification Criteria

.2 Phase 2: Special Conditions

.3 Phase 3: Functionality Criteria

4

Phase 4. Administrative Compliance

~N NN
-t ek ol =

N
A
A
A

7.1.2 Stage 2
7.1.2.1 Phase 1. Price and BBBEE Preference Points

STAGE 1

7.1.1.1 PHASE 1: PRE-QUALIFICATION CRITERIA FOR PREFERENTIAL
PROCUREMENT

7.1.1.1.1 As a prequalification criterion, it is required of the bidder to sub-
contracta minimum of 30% of the total contract value and value
of the service/s to EMEs or QSEs that are 51% owned by either
or a combination of the following enterprises:
« Black people who are youth; or
» Black people who are women; or
* Black people living in rural or underdeveloped areas or

townships; or

o Black Pecple
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7.1.1.1.2 As proof of compliance to paragraph 7.1.1.1.1 above the bidder
must submit proof of signed subcontracting agreement between
the main bidder and the subcontractor/s.

7.1.1.1.3 Level 2 or above BBBEE certificate / sworn affidavit of the
subcontractor.

7.1.1.1.4 The subcontracting agreement to be submitted with the bid
document must indicate;
* Services to be sub-contracted,
* Monetary value of the services to be sub-contracted for the
term of the agreement.

7.1.1.1.5 Subcontracted company (ies) must be registered on the Central
Supplier Database. Proof of registration to be submitted with this
bid.

Main contractors/ suppliers are discouraged from subcontracting with their
subsidiary companies as this may be interpreted as subcontracting with
themselves and / or using their subsidiaries for fronting. Where primary contractor
subcontracts with a subsidiary this must be declared in tender documents.

It is the responsibility of the bidder to ensure that they subcontract with qualified
and capabie subcontractors. Main Bidders are responsible for all due diligence
on their subcontractors.

NB: Failure to comply with all of the above listed pre-qualification criteria
will result in disqualification of your bid.

8.1.1.2 PHASE 2 - SPECIAL CONDITIONS

[ Phase 2 — Special Conditions =i
¢ Certified copy of a Current or Active Contract Cleaning Association Certificate

+ Certified copy of a Current or Active South African Pest Control Association
(SAPCA) or Department of Environment, Forestry’ and Fishery (DEFF)
certificate or any other relevant certificate (a certificate for pest control or |

a certificate for fumigation).
¢ Certified copy of a valid Unemployment Insurance Fund (UIF) certificate or
letter of good standing or fetter of intent from the Department of Labour
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o Certified copy of a valid Compensation for Occupational Injuries and Diseases
Act (COIDA) or Letter of Good Standing or letter of intent from the
Department of Labour

+ Each party in joint venture or consortium related to this project must comply
with the following requirements:-

v Certified copy of a current and active Contract Cleaning Association
Certificate or any other relevant certificate

v Cartified copy of a valid Unemployment insurance Fund (UIF) certificate
or letter of good standing or letter of intent from the Department of Labour

v Certified copy of a valid Compensation for Occupational Injuries and
Diseases Act (COIDA) or Letter of Good Standing or letter of intent
from the Department of Labour

v Certified copy of a Current or Active South African Pest Control

Association (SAPCA) or Department of Environment, Forestry’ and
Fishery (DEFF) certificate or any other relevant certificate (a certificate
for pest control or a certificate for fumigation).

¢ Bidders to provide list of SABS or SANS approved chemicals to be used
and eguipment to be installed during project execution {Specify general
cleaning chemicals and equipment as well as sanitary consumables).

s Letter or certificate from the bidder or manufacturer confirming that only
SABS or SANS approved cleaning and sanitation equipment, material and
other equipment shall be used to clean the building.

¢ Bidders must submit their bid proposals in line with the bid specification and
the attached Annexures G and H. Failure to comply with this requirement
shall be invalid.

o Price structure — the price proposals must strictly be prepared in line with the
attached Price Structure Annexure G. Failure to comply with this
requirement shall invalid the bid.

o Bidders must complete and submit the list of previous and current contracts

on Annexure H.

All certified copies must not be older than three months.
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NB: Failure to comply with all of the above listed special conditions
criteria will result in disqualification of your bid.

8.1.1.4 PHASE 3: FUNCTIONALITY CRITERIA

Phase Three — Functionality Criteria Welght

Reference letter/s from previous or current clients must be submitted in
order to claim points for items 1 to 5 below. The letteris should be signed
by an official at managerial level or above (rank to be specified)} and must
indicate contact detalls, project description, project value, square meters
of the offices cleaned as well as the duration of the project. Bidders will be
awarded points for submitting reference letter\s covering number of years
of experience, capacity to clean size of the building in square meters, value
of current and/or current contracts, and experience in the provisioning of
gardening and fumigation services for different projects completed in the
same or different periods.

1. Experience in the provision of cleaning and sanitation services (Complete 15
Annexure H and Return with the Bid Document),

NB. Uncontactable references may invalidate the particular experience
listed on Annexure H.
1.1 Number of years of experience shall be allocated values as follows:

(i) Oto1year-1

(i) Above1 fo2years—2

(i) Above 2to 3years - 3

{iv) Above 3to 5 years ~4

{v) Abovebyears-5

2. Capability to clean size of the building(s) as per bid requirements - Square
meters of bidders’ current/previous project site(s) to be assessed 15
(Complete Annexure H and Return with Bid Document).

Square meters of the bidders' current/past project sites shall be allocated
values as follows:

(i) Oto 10999 m?

(i) 11 000 to 15 999 m?
(i) 16 000 to 25 999 m?
(iv} 26 000 to 29 999 m?
(v) 30000 m? and above

o
Qawh -

3. Value of the current and / or previous contract:
(i} 0toR5000000 =
(i} Above R5 000 000 to R10 000 000
(i) Above R10 000 000 to R20 000 000
(iv) Above R20 000 000 to R30 000 000
(v) Above R30 000 000

15

nwoniun g
m-hml\)..n
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NB: Bidders to submit reference letters or award letlers or contracts or copy of
purchase orders.

4. Experience In the provision of gardening services {complete Annexure H
and Return with Bid Document)
Number of years of experience shall be allocated values as follows:

(i) 0 to 2 years
() Above 2 to 5 years
(i)  Above 5 years

1
3
5

NB: Bidders to submit reference letters or award letters or contracts or
copy of purchase orders.

5. Experience in the provision of fumigation services (Complete Annexure H and
Return with Bid Document
Number of years of experience shall be allocated values as follows:
(i) 0to 2 years =1
(i) Above 2 fo 5 years 3
(i)  Above 5 years 5

NB: Bidders to submit reference letters or award letters or contracts or
copy of purchase orders.

" 6. Profile of the Project Manager (attach Curriculum Vitae and certified
copies of relevant qualifications of the Project Manager)

6.1. AQualifications in Project Management
(i) 0to 6 months = 1
(i)  Above 6 months to 1 year= 3
(i) Above 1year=5
6.2. Experience (relevant experience in the cleaning services industry)
() 0to 2 years =
(i) Above2to3 years =
(i) Above 3to4 years =
(iv) Abovedto5 years =
(v} Aboveb years =

7. Project implementation plan for all services. The project implementation plan
must include, but not limited to the following:
(i) Activities during Pre-Project Implementation Phase
(i)  Activities during Project Implementation Phase
(i)  Activities during Project Close-Out Phase

Poor = 1, Average = 2, Good = 3, Very Good = 4, Excellent=5

10
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8. Contingency Plan during project execution (measures to be implemented
during industrial actions, leave and absenteeism)

Poor = 1, Average = 2, Good = 3, Very Good = 4, Excellent =5

9. Training plan (for all services) :-
+ Provide training strategy before and during project implementation

Poor = 1, Average = 2, Good = 3, Very Good = 4, Excellent =5

10. The main bidder to sub-contract with suppliers who are within the North
West Region. Proof of business residence / Municipality account, etc. of
the sub-contractor to be submitted with this bid.

(i) Outside the Region =1
(ii) Within the Region =5

15

Site inspection

» Site inspections may be conducted on the recommended bidder/s. The inspection
is not part of the functionality criteria and is used to confirm the bidder's reference/s.

~ Bidders who are found to have misrepresented facts will be disqualified.

NB: Bidders must score a minimum of 70 points on functionality. Bidders who
score fess than 70 points for functionality shall not be subjected to further
evaluation.

7.1.1.3 PHASE 4: ADMINISTRATIVE COMPLIANCE

During this phase, bids will be reviewed to determine compliance with all standard-
bidding documents and a duly authorized representative must sign such
documents.

Phase Four - Administrative Compliance _

and the sub-contractor

contractor

Ooh W N~

foliowing requirements.-

¢ Registered on the Central Supplier Database

¢ Submission of a valid Tax Compliance Status Pin

¢ Proof of certified ID Copies for all Company Directors
*

Consolidated and Valid B-BBEE Status Level Verification Certificates or Sworn

Affidavit signed by the Commissioner of Oaths together with their bids

A valid Tax Compliance Status PIN for the main bidder and the sub-contractor
Proof of a valid registration with the Central Supplier Database for the main bidder

Proof of certified ID Copies for all Company Directors of the main bidder and sub-

Submission of fully signed and completed Standard Bidding Documents (SBDs).
Each party in joint venture or consortium related to this project must comply with the
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Shase Four - Administrafive Compliance AL X

All certified copies must not be older than three months. The certifying offi cer must sugn
and clearly spell out his or her name and surname

| NB: Failure to meet the above criteria after the additional timeframe given to rectify the
non-compliance, may invalidate your bid

1.1.2 STAGE 2: PRICE AND PREFERENCE

Phase 1: Price and Preference 100
Price 80
BBBEE Status Level of Contribution 20

Points awarded for B-BBEE Status Level of Contribution

¢ [n terms of Regulation 5 (2) and 6 (2) of the Preferential Procurement
Regulations, preference points must be awarded to a bidder for attaining
the B-BBEE status level of contribution in accordance with the table

below:
B-BBEE Status Level of Contributor | Number of points (80/20 system)
1 20
2 18 T
}3 - 14
4 12
5 8
6 I l
7 Ta
E 2 - -
Non-Compliant contributor 0

NB: Failure to submit will be interpreted to mean that preference points for BBBEE
status level of contribution are not claimed.

9 BID AWARD & CONTRACT CONDITIONS
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9.1

9.2

9.3
9.4
9.5

9.6
9.7

9.8

9.9

9.10

9.1

The awarded bidder shall be subjected to the security clearance
process.

The contract / Service level Agreement {SLA) shall be concluded
between SASSA and the successful service provider(s).

SASSA reserves the right to award the bid in whole or only partial.
SASSA reserves the right not to award the bid.

SASSA reserves the right to negotiate a bid price with the preferred
bidder(s).

The contract period is thirty six {(36) months.

SASSA will enter into a Contract or Service Level Agreement(s} with
the successful bidder(s).

Bidders must comply with safety regulations at all times du}ing
operations.

75 % of the workforce must be recruited from local communities
around the office.

Any misrepresentation of information will lead to disqualification
General cleaning equipment required:

sIndustrial Heavy duty carpet cleaner / vacuum cleaners (wet and
dry)

sindustrial vacuum cleaners (less noise) , one or two per Office ,
depending on the size of the Office

eDisc stripping machine;

e Mop trolley;

+Carpet blowers for drying the carpet during the carpet cleaning
exercise;

*And all other necessary equipment

NB: The number of vacuum cleaning machines allocated must
enable cleaners to vacuum in line with the requirements in
Annexure C - Office Cleaning Services Requirements. THERE
MUST BE NO SHORTAGE OF VACUUM CLEANERS and must be
functional at all times.

9.12 Each worker (cleaner) must be provided with the following:
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» Latex gloves;

o Broom;

¢ Mop trolley;

¢ Scrubbing brushes;

¢ Buckets;

¢ Steel wool,

s Buffing machine;

Furniture polish;

Multipurpose cleaner;

Toilet cleaner;

¢ Disinfectant soap;

o Dusters;

¢ Scourers;

o Micro fiber blind cleaner;

+ Dust pan with the small broom
¢ And all other necessary cleaning material;
o Caution signs

9.13 Meetings

9.13.1 The project manager of the appointed company must attend
the following meetings organized by SASSA.:
a) Occupational Health and Safety (OHS) meetings on
monthly / quarterly basis
b) Ad-hoc meetings organized as and when necessary;
c) Progress review meetings to be held on a monthly

basis.

9.14 The supervisor must draw up timetables and work schedules on a
daily basis.

9.15 Disaster Management, Urgent Services & Emergencies: In the

event of flooding or any other incident, which may occur
requiring cleaning and sanitation services which are not
specified in this bid document, the cleaning and sanitation
service must be undertaken in line with the applicable SCM

Procedures as and when required.

10 PRICE

10.1  All prices charged should be inclusive of VAT. The bid proposal must clearly
indicate the total price for the first year of service.

10.2 SASSA shall only consider price adjustments as per the CP| after the
anniversary of the contract.
11 PRICE ADJUSTMENTS
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Bidders must take note that firm prices will be accepted for the first twelve (12)
months of the contract duration, thereafter a once-off price adjustment on the
13th month shail be accepted based on the average CPl % and sectorial
determination as issued by Statistics South Africa (STATSSA).

12. SCOPE EXPANSION AND REDUCTION OF OFFICES

There may be a reduction or expansion of scope of work during the run of the
contract, necessitated by the operational requirements, for example, new
offices may be added or offices from which the Region has relocated will be
removed from the scope of work.

13 PROJECT CO-ORDINATION ARRANGEMENTS

The Auxiliary Support Services Unit, based at SASSA North West Regional
Office shall be responsible for the coordination of this project. The physical
address is as follows:

North West Office

SASSA Master Centre Building
13! street Industrial Site
MAHIKENG.

2745

14 PROJECT PERIOD
The project will commence after signing the contract. The service provider will
be expected to provide cleaning, sanitation, fumigation, gardening, disinfection
!/ decontamination of offices and car wash services for SASSA North West
Region for the period of thirty six (36) months.

15 ENQUIRIES
Technical enguiries
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Name: Mr Victor Maluleke
Tel: 018 397 3302
Email address: victorma@sassa.qov.za

Bid Administration enquiries

Name: Mr Muzi Mdlalose
Tel :018 397 3341

Email: MuziMd@sassa.gov.za
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