NOTIFICATION OF ERRUTUM TENDER ADVERT

Bid Number:SASSA: 51-22-SCM-MP

Bid Description:The South African Social Security Agency hereby invites
service providers for the training and Development interventions for SASSA
Mpumalanga Region for the Period of Thirty Six (36) Months

Name of Institution:South African Social Security Agency(SASSA)

Place where goods, works or services are required:

Mpumalanga

Date Published: 21 November 2022

Closing Date / Time: 13" December 2022 @11:00am

Enquiries:

Contact Person:Ms Gugu Masango

Email: GuguMa@sassa.gov.za

Telephone number: 013 754 9346
FAX Number:

Where bid documents can be obtained:
Website:https://etenders.treasury.gov.za/
https://sassa.gov.za

Physical Address:Where bids should be delivered:
Physical Address:SASSA Mpumalanga, 18 Ferreira street, Nelspruit,1200

Briefing Session

Non-compulsory briefing session will be held on:
Date:01 December 2022

Time:11:00 am

Venue: Sassa, no 41 Bester Street, Nelspruit, 1200

NB!! Kindly note that the time of briefing
session is updated.

South African Social Security Agency
Head Office

ff,j,,
SASSA House » 18 Ferreira Street
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PART A

INVITATION TO BID

SBD1

_ YOU'ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY).

| CLOSING TiliE

[0

BID NUMBER: | 8ASSA: 54.22-8CM-MP | CLOSING DATE I 13 December 2022
Provigloning Of The Acareditation Of Servics Providers for the training and Developmentinterveniions for SASSA Mpumalanga Reglon
DESCRIPTION | for the perlod of Thitly six (36) months.

“BIDRESPONSE DOCUMENTS MAY BE DEROSITED INTHE BID BOX SITUATED AT {STREET ADDRESS) .

SAS6A Housa Mpumalanga Regional Office 18 Farveira Street, Nelspruit, 1200

-BIDDING PROCEDURE ENQUIRIES MAY BE TEGHNICAL ENQUIRIES MAY BE DIREGTED T
CONTACT PERSON Gugu Masango CONTACT PERSON Erlc. Mahlalala
TELEPHONE NUMBER | {013) 754-9346 TELEPHONE NUMBER (013) 754-0389
FACSIMILE NUMBER | N/A FACSIMILE NUMBER N/A
E-MAIL ADDRESS | SuguMa@sassa gov.za E-MAIL ABDRESS _ i
SSUPRLIERINFORMATION S n iy Ll ek LR e
NAME OF BIODER
POSTAL ADDRESS.
STREET ADDRESS
TELEPHONE NUMBER | CODE | | NUMBER I
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE | | NUMBER I
E-MAIL ADDRESS
VAT  REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANGE STATUS | COMPLIANGE oR SUPPLIER
SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS LEVEL TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
VERIFICATION AFFIDAVIT
CERTIFICATE
[ Yes [ o [ yes [T No
e
AREYOUTHE ]
AGCREDITED ARE YOU A FOREIGN BASED
SOUTHAERIGAFOR' | Cves o SUPPLIER FORTHE GOODS | 1/ O
THE GOODS ISERVICES MWORKS OFFERED? ¢ 0
/SERVICES WORKS | [IF YES ENCLOSE PROOF] [IF YES, ANSWER PART B:3 ]
OFFERED?

"QUESTIONNAIRE TO BIDDING FOREISN SUPPLIERS -~~~ '~

DOES THE ENTITY HAVE A

BRANCH IN THE RSA?

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF S30UTH AFRICA {RSA)?

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE R3A?
DOES THE ENTITY BAVE ANY SOURCE OF INCOME IN THE RSA?

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER IS “NO" TO ALL OF THE ABOVE, THEN IT {8 NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANGE STATUS

SYSTEN PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

3 Yes [INO
[7] ves [OINO
[ yes [JNO
7] ves [ no
1 YES [[]NO




SBD

PART B
TERMS AND CONDITIONS FOR BIDDING

a'-‘;\’s

[N ]

RE T ADDF{E:SS LATE BIDS WILL NOT BE ACCEPTED FOR

A BINEUEMISERONE T

1.1. BIDS MUST BE DELIVERED BY THE STIPU TE TIME OITHE
CONSIDERATION.

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN
THE BID DOCUMENT.

1.3, THIS BID I8 SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, |F APPLICABLE, ANY OTHER SPEGIAL

CONDITIONS OF CONTRACT,
14, THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL iN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

E'REQUIR IS TR Ry
Bl DDERS MUST ENSURE GOMPLIANCE WITH TH X OBLIGATIONS.
2.2 BIDDERS ARE REQUIRED TC SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN}ISSUED BY SARS TOENABLE THE
QRGAN OF STATE TO VERIFY THE TAXPAYER'S PFROFILE ANL} TAX STATUS.
23 APPLICATION FOR TAX COMPLIANGCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WIVW.SARS.GOV.ZA.
24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.
25 INBIDSWHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EAGH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / GSD NUMBER.
26 WHERENOTCS IS AVAILABLE BUT THE BIDDER IS REGISTERER ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
MUST BE PROVIDED.

27 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS N THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE

STATE.
NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER:

CAPACITY UNDER WHICH THIS BID IS SIGNED:
(Proof of authotlty must be submitied e.9. company resolution)

DATE:



SBD 3.1

PRICING SCHEDULE -- FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES
SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of bidder.........cccei i iven e Bid number SASSA; §1-22-SCM-MP
Closing Time 11:00 am Closing date 13 December 2022

OFFER TO BE VALID FOR,...90...DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIFTION ~ BID PRICE IN RSA CURRENCY

NO. ** (ALL APPLICABLE TAXES INCLUDED)
“ Requirad by: e

- Al ey

- Brandandmodel e,

- Countryoforigin e

- Does the offer comply with the specification(s)? *YES/NO

- If not to specification, indicate deviation{s) ........coeeiiiiiin e

- Period required for delivery i e er e

- Delivery basis e

Note:  All delivery costs must be included in the bid price, for delivery at the prescribed destination.

**“all applicable taxes” Includes value- added tax, pay as you earn, income tax, unemployment
ingurance fund contributions and skills development levies.

*Delete if not applicable



Bab5d

STANDARD BIDDING DOCUMENT (BBD) 4

BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

1.1 Any person (natural or jurlstic) may make an offer or offers in terms of this
invitation to bid. In line with the principles of transparency, accountability,
imparliality, and ethics as enshrined in the Constitution of the Republic of
South Africa and further exprassed in varlous pisces of legislation, It is
required for the bidder to make this declaration in respect of the details
required hereunder.

1.2 Where a person/s are listed in the Register for Tender Defaulters and / or
the Llst of Restristed Suppliers, that person will automatically be
disqualified from the bid process.

2. BIDDER’S DECLARATION

2.1 Is the bidder, or any of its direclors / trustees / sharsholders / members /
partners or any person having a controlling interest1 in the entarprise,
employed by the state? YES /NO

2.1.1 If so, furnish particulars of the names, individual identity numbers,
and, if applicable, state employee numbers of sole proprietor/
directors / trustees / shareholders / members/ partners or any
person having a controlling interest in the enterprise, in table below.

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or te direct the
course and decisions of the enterprise.

Starmp ot soclal geants fraud and corruption
Call G200 G0 10 1% 10800 701 701



STANDARD BIDDING DOCUNMENT (SBD) 4

Full Name

Identity Number

Name of State inatitution

Starar out sockl gravts fraed ard corruption
Culf 0800 64 10 117 0800 701 704
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STANDARD BIDDING DOCUMENT (8BD) 4

2.2 Do you, or any person connected with the bidder, have a relationship with
any person who is employed by the procuring institution?  YES/NG

2.2.4 If so, fumish particulars:

..............................................................................................
................................................................................................
................................................................................................
................................................................................................
................................................................................................

.................................................................................................

2.3 Does the bidder orany of its directors / trustees / shareholders / members /
pariners or any person having a controlling Interest in the enterprise have
any interestin any other related enterprise whether or not they are bidding
for this contract? YES/NO

2.3.1 If so, furnish particulars:

.................................................................................................
................................................................................................
.................................................................................................
................................................................................................

...............................................................................................

3. DECLARATION

I, the undersignad, (NAME) ......cocovviiiiiiiiires s ceeee e in

submitting the accompanying hid, do hereby make the following statements that

| certify to be true and compiete in every respect:

3.1 1 have read and | understand the contents of this disclosure;

3.2 lunderstand that the accompanying bid will be disqualified if this disclosure
is found not o be true and complete In every respect;

Stamp out soctal grams fraud end corauption
Cafl 0300 60 10 11 F 6200 70T 701
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Sassa
STANDARD BIDDING DOCUMENT (SBD) 4

3.3 The bidder has ariived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with any
competitor, However, communication between pariners In a Joint venture or
consortium2 will not be construed as collusive bidding,

34 In addiilon, there have bhsen no consultations, communications,
agresments or arrangements with any competlior regarding the quality,
quantity, specifications, prices, including methods, factors orformulas used
to calculate prices, market allocation, the Intention or decision to submit or
not to gubmif the bld, bldding with the ntention not to win the bid and
conditions or delivery particulars of the products or services to which this
bidl invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be,
disciosed by the bidder, directly or indirectly, to any competitor, prior to the
date and time of the officlal bid opening or of the awarding of the contract.

3.6 There have been no consultations, communications, agresments or
arféngaments made by the bidder with any officlal of the procuring
institution I relation to this procurement process. prior to and during the
bldding process except to provide clatification on the bid submitted where
so required by the institution; and the bidder was not Involved In the
drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy
provided to combat any‘restrictive practices related to bids and contracts,
bids that are suspiclous will be reported to the Competition Commission for

2 Joinb venbure or Consortium means an associakbion of persons for the
purpoae of combining their expertise, property, capital, afforty,
gskill and knowledge in an activity for the execution of a contrack,

. Btamp out sootsl grants-fryud-and sorrupon—— - .. -

Gall 0800:60.1014:- 0800 701 75— 77"



STANDARD BIDDING DOCUMENT (SBD) 4
investigation and possible Imposition of adminlstrative penalties In terms of
section 59 of the Competition Act No 89 of 1998 and or may be reported to
the National Prosacuting Authoiity (NPA) for criminal investigation and or
may be resiricted from conducting business with the public sector for a
period nol exceeding ten (10) years in terms of the Prevention and
Combating of Corrupt Activities Act No 12 of 2004 or any othar applicable

legislation,

t CGERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE 1S CORRECT.

! ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THES DECLARATION PROVE TO BE FALSE.

-----------------------------------------------------------------------------------------

Signature Date

..........................................................................................

Position Name of bidder

Starrp oo soelal grans frawd and carruplion
Call QUON 60 th 11 /0800 701 04
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT

REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and serves as
a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status

Level of Contribution

NB:

BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE,
AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017,

1.2

1.3

1.4

1.5

1.6

GENERAL CONDITIONS
The following preference point systems are applicable to all bids:
the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable

taxes included); and
the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable

taxes included).

a) The value of this bid is estimated to ¢ «ccco/not excead R50 000 000 (all applicable taxes
included) and therefore thel ... preference point system shall be applicable; or

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender (delete
whichever is not applicable for this tender).

Points for this bid shall be awarded for:

(a) Price; and

(b) B-BBEE Status Level of Contributor.

The maximum points for this bid are allocated as follows:

-'.L Eoa RS g oo dat - — N L e e oA st .
B-BBEE STATUS LEVEL OF CONTRIBUTOR

Total points for Price and B-BBEE must not
exceed

Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor togetherwith
the bid, will be interprated to mean that preference points for B-BBEE status level of contribution
are not claimed.

The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at
any time subsequently, to substantiate any claim in regard to preferences, in any manner

SOUTH AFRICAN SOCTAL SECURITY AGENCY- SASSA



2
reciuirad by the purchaser.

2, DEFINITIONS
{a) “B-HBEE" means broad-based biack sconomic empowerment as defined in seclion 1 of the
Broad-Based Black Economic Empowerment Act;

{b) "B-BBEE status level of contributor” means the B-BBEE status of an enfily in terms of a
code of good practice on black sconomle empowsrment, lssued in terms of ssction 9{1) of
the Broad-Based Black Economic Empowarment Act;

() “bid” means a wiltten offer in a prescribed or stipulated form In response to an invitation by
an organ of state forthe provigion of goods or services, through price quotations, advertised
competitive bidding processes or praposals;

() “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black
Economit Empowsarment Act, 2003 (Act No, 53 of 2003);

{e) “EME" means an Exemiptad Micro Enterprise in terms of a code of good practice on black
goonomle empowerment issusd in terms of gection 8 (1) of the Broad-Based Black
Economic Empowerment Act;

{f) “functionallty” means the abillty of a tenderer {o provide goods or services in accordahes
with specifications as set out In the tender documents.

(o) “prices” inchides all appicable taxes less all unconditional discounts;

(1) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level
carlificate lasted by an authorized body or person;
2 A gwormn affidavii as
prascribed by the B-BBEE Codes of Good Practice;

<} Any ‘other

requiremant prescribed In terms of the B-BBEE Act;

1) *QSE" means a qualifying small businass anterprise in terms of & cods of good practice
oh black esonomic empowarment issued In terms of section 9 {1) of the Broad-Based
Black Economic Empowerment Aok,

() “rand value” means the total estimated value of a contractin Rand, caloulated at the time of
bid invitation, and includes all applicable taxes;

3. POINTS AWARDED FOR PRICE
34 THE 80/20 OR 90/1(¢ PREFERENCE POINT 8YSTEMS
A maximurn of 80 or 80 points is allocated for price on the following basis:

g0/20 _ or . 90O o
R? o 80(1 — f.{.':;MJ T or s PS’ ""‘90(‘ - Pt ""‘P'min )
P min Pmin

Htamp out soclal grante fraud s comaption
Call 0800 60 10 117 ORDD 704 71

SOUTH AFRICAN SOCIAL SECURITY AGENCY- BASSA



Where
Points scarad for price of bid undsr consideration

Ps &
Pt = rice of bid under conslderation
Pmin = Price of lowest acceptalle bid

4, POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

41 Inierms of Regulation € (2) and 7 {2) of the Preferential Procurement Regulations, preference
points must be awarded io a bidder for aftaining the B-BBEE status level of contribution in

accardance with the table below:

1 10 R 20
2 g .18
3 6 14 _
N 4 5 ~ 12
5 4 8
.8 ] 8 6
e ¥ 2 4
e B A 2
Non-compflant 0 0
coniributor i
. BID DECLARATION
5.1 Bldders who claim points in respect of B-BBEE Status Level of Confribution must complete the
following:
6. B-BBEE 8TATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4
AND 4.1
6.1 B-BBEE Status Level of Contributor; T (mexdmum of 10 or 20 paints)

{Points clalmed In respect of paragraph 7.1 must be In accordance with the table reflected in
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of

contributor,

7. SUB-CONTRACTING

7.1 Will any portion of the confract be sub-cantracted?
{Tick spplicabls box)

IVEsT Twno 1 1

7.1.4 If yas, indicate:

Starng avd vocial graeds D ind conngidons
Caff BHO0 GO N §1 /083D Fot 764

SOUTH AFRICAN SOCIAL SECURITY AGENCY- 5AS8A



I Manufaatumr }

4
i) What percentage of the contract will bs subcontracted....umesoriianonnnn 2
iy Tha name of the sub-contractor...
lil) The B-BBEE status Javel of the sub»aontractor
iv) Whether the sub-contvactor Is an EME ar QSE

Tick applicable hoX
YES NO f
v)  Specify, by tickiing the appropriate box, If subcontracting with an enterpiiss In terms of

Praforentlal Procurement Regulations 2017:

Designated Group: An EME or QBE which fs af last 54% owned Efj‘iE QﬁE
by:

Black people

Black pgople who are youth

Black people who are Wwomen

Black people with disabiilies

Black peopls living In iral or undardevelsped areas of iownshing
Coopérative owned by black people -

Black people who are milltary veterans

OR

Any EME
Any QSE

8. DECLARATION WITH REGARD TO COMPANY/FIRNM
8.1 Neima of COmPANYAIITNL....oceirues e eriemimn v s st srea e e

8.2 VAT registration NUMBEr.......comm i e
8.3 Company regIstraflon NUMDBrmr « e minsemi et s e s s ss s sy b b

84 TYPE OF COMPANY/ FIRM

Partnaershipoint Venture / Consortium
Dre persan business/solg propriety
Close corporation
Company
{Py) Limited

[TICK APPLIGABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTMITIES

Juparuihndnianar

8.6 GOMPANY CLASS!FICAT!C}N

Professional service provider
Other service providers, .0, fransporier, ete.

Stamp out social grantg fraud and corruption
Call G800 60 10 14 / 0800 701 704

_ SOUTH AFRICA}‘!_?P;CTAL SECURITY AGENCY- SASBSA



[TI0K APPLICABLE BOX]

8.7 Total number of years the companyifirm has baen In businesst..... i e e,

8.8 Ve, the undersigned, who Is / are duly authorlsed to do so on bahalf of the company/firm,
cerlify that the pointe claimed, based on the B-BBE stalus leve! of contributor indicated in
paragraphs 1.4 end 6.1 of the foregoing certificate, qualifias the company/ firm for the

preference(s} shown and |/ we acknowledge that;

I} The information fumished Is true and correct;

i) The prefarence points claimed are in accordance with the General Conditions as indicated
In paragraph 1 of this form;

ifi} In ihe avent of a contract belng ewarded as a result of polnis clalmed as shown In
paragraphs 1.4 and 0,1, the contractor may be reguired to fumish documeantary proof to
the satiafactlon of the purchaser that the clalms are correct;

iv} If the B-BBEE status lavel of contiibutor has been claimed or oblained on a fraudulent
hasls or any of the conditions of contract have not been fulflled, the purchaser may, in
addition to any uthet retnady It may hiave

(a} disgualify the perdon from the hidding process;

{b) recover cogts, foszes or damages it has inourred or suffered as a result of
that parson’s conduct;

{¢) cancel the contract and claim any damages which it hes suffered as a
resull of having fo make lees favourable arangements due to such
cancellation;

{d) recommernd that the bidder or contractor, its shareholders and direstors, or
only the shareholders and directors who scted on a fraudulent basts, be
restricted by the National Treasury from obtaining business from any orgen
of state for & parlod not excesding 10 years, after the aud! ataram partem
{hear the other side) rule has baen applied; and

(&) forward the matier for criminal prosecution.

WITNESSES
DATE:

2 i Ververrsreareieeis
ADDRESS

T N TRIERTA LAt bR HAA Al bavm ke lhadbmihd

Stamp out gocial grants fraud and corruption
Gall 0800 60 10 11 /0800 701 701
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SOUTH RICAN SOCIAL SECURITY AGENCY

TERMS OF REFERENCE

Appointment of accredited service providers for provision of training and development
interventions within South African Social Security Agency (SASSA) Mpumalanga
Region for the period of three (3) years (36 months)
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1. ABBREVIATIONS
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CPI Consumer Price Index
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2. INTRODUCTION AND BACKGROUND

2.1 The South African Social Security Agency (SASSA) is a public entity established
interms of South African Social Security Agency Act, 2004 (Act No.9 of 2004) and
is classified as Schedule 3A in terms of the Public Finance Management Act 1999
(Act No. 1 of 1999 as amended).

2.2 SASSA's vision is to become: A leader in the delivery of social security services
and its mission Is to administer social security setvices to eligible children, older
persens and people with disabilities.

2.3 Through the unit of Human Capital Development and Transformation (HCD&T),
SASSA has a mandate to equip all its employees through the provision of quality
education and training with values, knowledge and skills that will enable them to
contribute more effectively and efficiently within the Agency.

2.4 These terms of reference (TOR) were Introduced to assist in identifying credible
and accredited service providers with extensive experience and necessary
resources to train SASSA employees through the identified training interventions.

2.5 SASSA Mpumalanga Reglon is currently structured as follows:

2.51 Regional Office

2.5.2 District Offices

25.3 Local Offices

2.5.4 Service Offices _

2.5.5 Records Management Centre

3. PURPOSE
To support the Human Capital Development unit in orderto fulfill the Agency's goal
of bullding capacity In a strategic marmer through infegration and coordination of
education and training initiatives. This can be done through identifying suitable
service provider/s accredited to provide training and development services through
implementing the identified skills development Interventions aimed to enhance the
knowledge and skills of SASSA officials in Mpumalanga Region for a period of 36
months.

SO AR EAN SOCIAL
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4. OBJECTIVE

To ensure that all employees identified to undergo particular skills development
interventions; whether generic trainings or Personal Development Plans (PDPs),
are trained by accredited facilitators and training institutions who meet all the
necessary requirements as per specification designed by the unit of Human Capital

Management: Development and Transformation.

5. SCOPE OF WORK

5.1 The accreditation project scope would include amongst others, the following

activities:
5.1.1 Accounting Sciences (NQF aligned).
5.1.2 Supply Chain Managemant (NQF aligned).
5.1.3 Facilities Management (NQF aligned).
5.1.4 Human Resource Management (NQF aligned).
6.1.6 Information and Communication Technology Management (NQF aligned).
5.1.6 Operation Management (NQF aligned),
5.1.7 Record Management (NQF aligned).
51.8 Online Appliéation Management (NQF aligned).
5.1.9 Fraud and Risk Management {NQF aligned).
5.1.10 Cyber Security (NQF aligned). —
5.1.11 Contract Management {(NQF aligned). _
5.1.12 PMFA/Supply Chain Management Bid Committees’ course (NQF aligned).
5.1.13 Employment Equity Consultative Committee (NQF aligned).
5.1.14 Public Service disciplinary code and procedures (NQF allgned).
5.1.15 Recruitment and selection (NQF aligned).
5.1.16 Business Writing Skills (NQF aligned).
5.1.17 Change management intervention (NQF aligned).
5.1.18 Emotional intelligence (NQF aligned).
5.1.19 Corporate Governance (NQF aligned).
5.1.20 Customer Care training (NQF aligned).
5.1.21 Coaching and Mentoring (NQF aligned). Ty AFRICAN SOCIAL ™

5.1.22 Conflict Management (NQF aligned). s ST AGENCY
P/BAG X7°
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5.1.23 Qccupational Health and Safety Committee (NQF aligned).

5.1.24 Monitoring and Evaluation {NQF aligned).

5.1.25 Microsoft Office package (NQF aligned).

5.1.26 Leadership (Outcome based)

5.2 The unit standard number and the NQF level for each programme provided must
be indicated as per the requirement. (Kindly refer to the attached ANNEXURE A
as an example)

5.3 Potential service provider/s must be offering one of the above-mentioned listed
training intervention. Complete the list of fraining the bidder offers. (Refer to

ANNEXURE B)

6. BID CONDITIONS

6.1 Appointment of successful bidder(s) will be subjsct to positive background checks.

6.2 The successful bldder(s) will enter into a Service level Agreement (SLA) with
SASSA.

6.3 SASSA reserves the right to negotiate price(s) with the successful bidder(s).

8.4 Fallure to comply with mandatory requirements will result in disqualification of the

bid
7 PUBLIC LIABILITY

7.1 The biddens) indemnifies SASSA from any blaim from a third party and all costs
or legal expenses with regard to such a claim for loss or damage resulting from
death, injury or ailment of any person, or damage of property of the bidder or any
other person that may result from or be related to the execution of this contract.

7.2 The bidder(s) will be held responsible for any damage or theft by their employees
or due to their negligence whether in the normal execution of their duties or
otherwise and a claim for indemnification can accordingly be imposed by SASSA
against the bidder. SASSA reserves the right to claim for damages against the

/lﬂlﬂ\/ SO AERICAN EOEAL
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bidder arising out of negligence andfor poor petformance by the bidder or its

employees.

7.3 The Bidder(s) should have public liability insurance with not less than R 5 million
cover or a letter from the insurer indicating intention to take up cover at the time of

submitting the bid documents.

7.4 Inthe case of the loss or damage to property resulting from providing service,. the
bidder(s) undertakes to repait/rectify the damage immediately after the notification
by Security Management In the Agency. If the bidder{s) falls to act after such
notification, SASSA will rectify the damages and the costs will be recovered from
the bidder{s).

8 SERVICE PROVIDER/S RESPONSIBILITIES

8.1 The service providerfs shall be expected to perform in accordance with the
standards set out by the South African Social Security Agency.

8.2 The service provider/s shall be expected to provide training and development
services according to the agreed specifications designed by SASSA.

8.3 The service provider/s shall be responsible to provide the training venue and
training equipment,

8.4 Upon completion of the programmes/ interventions the service provider/s muét
issue relevant certificates to employees.

8.5 Deliver against the Purchase Order.

8.6 Ensure that the attendance register is sighed by each learner on a daily basis for
the duration of the training.

8.7 The service provider shall be responsible for all cost related to the training.

8.8 Learner enrolment forms must be completed and copies provided to SASSA.

8.9 The bidder(s) shall conduct the tralning in courteous and professional manner.

8.10 Ensure that Learning Programme is facilitated, assessed, moderated and verified.
8.11 Training{s) programmes rendered must meet the accreditation and be NQF

aligned (depending on the training required) -
SOUTH AFRELAN S3dR,
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9 SASSA RESPONSIBILITIES

0.1 SASSA will request quotations from the list of the selected accredited seivice
providers.

8.2 SASSA will be expected to provide the selected accredited service providers with
a signed specifications when requesting for quotations.

9.3 SASSA to arrange the necessary logistics to ensure attendance including but not
limited to issuing of invites and nomination forms.

2.4 SASSA to provide transport and accommodation for employees.

9.5 SASSA to pay the service provider/s within 30 werking days upon recelpt of a valid

invoice.

10 CONFIDENTIALITY

10.1 The bhidder(s) should ensure that SASSA’s intarests are served at ali times during
the contract period. Any information gained by the bidder(s) during the course of
the contract must be kept in strict confidence and may not be used without the
written permission from SASSA.

11 CONTRACT PERIOD
11.1 The South African Social Security Agency will sign a 36 menths contract with the
- successful accredited service provider/s,
12 BID REQUIREMENTS
12.1 The service provider/s will be expected to provide a company profile that entails
the followings as attachments :

12.1.1 Past and current experience in providing skills development services through
training employees on skills programmes/interventions.

12.1.2 The ability to provide and facilitate training in the listed programs.

12.1.3 Total learners enrolled In each given year, to date.

12.1.4 Total learners declared competent par year (sample to be provided as portiolios
of evidence) '

12.1.5 List of contactable references for similar services where training services were

or are currently renderad.

SOUTH AFRICAN SOCIAL
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12.1.6 Proof of Registration on the central supplier database (CSD)

12.1.7 Tax Clearance printed pin certificate.

12.2 Company registration with the relevant SETA and or QCTOQ.

12.3 Service provider is required to submit facilitator's accreditation to conduct training

services

12.4 Completed and signed Standard Bidding Document (SBD) forms

12.5 Bidder(s) must submit a BBBEE Verification Cettificate from a verification agency
accredited by the South African National Accreditation System (SANAS), or a
swom affidavit signed by the EME representative and attested by the
Commissioner of Qaths, together with the bid.

13 EVALUATION CRITERIA

The proposals shall be evaluated in terms of the below menticned criteria.

13.1 STAGE ONE
13.1.1 PHASE ONE: MANDATORY REQUIREMENTS

13.1.1.1 Tax compiiance status PIN

13.1.1.2 Registration on the central supplier database (CSD)

13.1.1.3 Registrationy/ accreditation with the relevant SETA and/ QCTO.
13.1.1.4 Certified BBBEE cettificate or affidavit

Mﬂm SOUTH AFRICAN S0CIAL
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N.B Failure to submit the above mandatory documents will lead to the bid not
being considerad for further evaluation.

13.1.2 PHASE TWO; ADMINISTRATIVE COMPLIANCE

Bidder{s) should submit the following documents:

" Company profile (Vision, Mission, Organogram,| |
registered facilitators, assessors, toial Ilearners

enrolled and moderators linked to the organization)

Certified proof of registration with a Sector Education
and Training Authority (SETA) and/ Quality Council for
Trades and Occupation (QCTO) which reflect the
courses for which they are accredited to provide, in line
with SAQA requirement.

Sample of portfolio of evidence and leamer guide to be
used in the training in line with the type of programs
SASSA needs, Learer portfolio must not be older than

two years.

Certified copy of the identity documents of all the
Directors / members

Proof of registration with National Treasury Central
Supplier Database (CSD)

Tax compliance status PIN

SBD forms fully completed and signed by the bidder

M SGUTH AFRICAN SOCIAL
QECURITY AGENCY l

PTaAG ¥11230
2072 V- {8 8

@ g, g

MPUMALANGA REGION




13.1.3 PHASE THREE - FUNTIONALITY
Below are applicable values that will be utilized when scoring each criterla:
1 = poor, 2 = average, 3 = good, 4 = very good and 5 = excellent.

MPUMALANGA REGICON

DESCRIPTION OF CRITERIA WEIGHT
60
1. Capacity to deliver = 20
Demonstrate the ability to provide and facilitate training in the listed
programs (1. Number of facilitators, 2. Facilitators’ accreditation and 3. Previous arxd
current profects)
Poor (No information/irrelevant ) =1
None of the abovedirrelevant
Average ( Relevant but limited) = 3
Ona or Two of the above
Good (Relevant and substantial) = 5
Afl of the above
2. Experience
Years of experien&é_in providing fraining in these Unit standards: (past -
and cument appolntment lelers with period of training) Annexure A
0- 2years &11 months
3yrs & 11 months 2
4yrs and 11 months 3
Syrs and 11 months 4
B years and above 5
00 FC AFRICAN SOCIAL
SRECURITY AGENCY
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3. References

Must provide SASSA with written reference not older than 5 years
from organizations where they have conducted trainings.

N.B: The reference Letter(s) must reflect at least name of the
client, tittle of the training conducted and the year it was
conducted, contactable reference name and contact detalls and
signed by the appropriate delegate. The Reference Letter must

indicate the quality of the training conducted.

Ref
0-3 References

4 References 2
5 References 3
6 References 4
7 and above 5
References

| SGUTH AFRICAN SOCIAL

4, METHODOLOGY

Provide a detailed methodology to cover the proposed scope of work
including how such work will be performed.

4.1 Training plan

4.2 Pre implementation plan

4.3 Implementation strategy

4.4 Contingency plan

4.5 Post training evaluation

40
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Poor (No information/limited/irrelevant ) =1

None or one of the above/irrelovant

Average (Relevant but limited) = (3)

Two to three of the above

Good (Relevant and substantial) = (5)
All of the above

Bidders that fail to score a minimum of 70 out of 100 points for functionality will
be disqualified. Only bidders who scored the minimum threshold on functionality
will be considered for accreditation.

14. MONITORING AND EVALUATION

14.1 The service provider/s will be expected fo enter into a service level agresment
(S1L.A) with South African Social Security Agency. This SLA will form the basis for
compliance monitoring.

14.2 Compliance with delivery timelines.

14.3 Quality service and compliance to standards

14.4 The performance of the service provider/s will be assessed regularly, and should
the required standards not be met, the contract may be terminatad.

15. JOINT VENTURE AND CONSORTIUM

15.1 Where a joint venture or consortium are formed, a copy of the joint venture or
consortium agreement must be attached with the bid.

15.2 Companies will be individually required to comply with administrative compliance
requirements.

16 KEY ASPECTS OF THE BID PROPOSAL

16.1 SASSA Mpumalanga Region reserves the right to contact the references as
provided by bidders.

16.2 Bidders must fully complete the Standard Bidding Documents

L UTH AFRICAN SOCIAL H
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16.3 Quotations will be sourced from the accredited service providers as and when
the service is required

16.4 Bidders must submit thefr bids on the stipulated closing date and time. Late bids
will not be considered.

16.5 Each bid, once submitted, constitutes a binding and irrevocable offer to provide
the services on the terms sot out in the bid, which offer cannot be amended after
its date of submission.

16.6 SASSA is not obliged to accept or consider any bid in full or in part or any
responses or submissions in relation fo this bid. SASSA reserves the right to
appoint a bidder whose bid most successfully conforms fo the criteria and the
requirements set out in the terms and conditions described in the TOR.

16.7 SASSA reserves the right to accredit one or more service providers: in whole or
partially or not to accredit any service provider at all,

16.8 SASSA may, for any reason and at any time during the selection process,
request any bidder fo supply further information and/or documentation.

16.9 The appointment of the successful bidder is subject to a conclusion of a Service
Levef Agreement (SLA) between SASSA and the successful bidder governing all
rights and obligations related to the required serviges.

16.10 The SLA shall be prepared by SASSA to include such terms and conditions
commonly included in agreements of such nature, together with any other
terms and conditions which are required by SASSA (whether arising from the
specifications of the successful bidder's propbsal or otherwise).

16.11 Bldders which have not been selected shall be informed accordingly through

publication of the successful bidder/s in the same media that was used to
advertise the bid.

17 NON- COMPULSORY BRIEFING SESSION
17.1 Non-Compulsory biiefing session will be conducted.

18. PUBLICATION

18.1 Tender Bid Publication will be placed on the National Treasury SharePoint and

SASSA website and shall remainzspiiyiorseren
€ ITUAITY AGENCY
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19. SECURITY AND CONFIDENTIALITY OF INFORMATION

19.1 The successful bidder must undertake to disclose information relating to the
contract only in terms of the SLA and only to the parties stipulated in the SLA,
during the contract period and beyond. Information may only be disclosed to

outside parties with prior written approval from the Agency
20. SUBMISSION OF BIDS

20.1 Address of the Region where bids should be submitted:

20.1.1 Mpumalanga
18 Ferreira Street, Ground floor from 08:00 to 17:00

Nelspruit, 1200

20.2 The following contact details in respect of enquiries will apply:
a) Technical enquiries

Name of Region | Contact Number | Contact Person Email Address

Mpumalanga 013 754 9389 Mr. ME Mahlalela | Ericm@sassa.gov.za

b)  Supply Chain Management

Name of Region | Contact Number | Contact Person Email Address

Mpumalanga 013 7564 9356 | Ms. G Masango Guguma@sassa.gov.za
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Jiin

ANNEXURE B

TRAINING OFFERED

Training Programme

Accredited Training Programme
(Yes/No)

Accounting Sciences (NQF aligned).

Supply Chain Management (NQF aligned).

Facilities Management {(NQF aligned).

Human Resource Management (NQF aligned).

Infformation and Communication Technology
Management (NQF aligned).

Operation Management (NQF aligned).

Record Management (NQF aligned}.

Online Applicatlon Management (NQF aligned).

Fraud and Risk Management (NQF aligned).

Cyber Security (NQF aligned).

Contract Management (NQF aligned).

PMFA/Supply Chain Management Bid Committees’
course (NQF aligned).

Employment Equity Consuitative Committee (NQF
aligned).

Public Service disciplinary code and procedures
(NQF aligned).

Recruitment and selection (NQF aligned).

Business Writing Skills (NQF aligned).

Change management intervention (NQF aligned).

Emotional intelligence (NQF aligned).

Corporate Governance (NQF aligned).

Customer Care training (NQF aligned).

Coaching and Mentoring (NQIF alighed).

Conflict Management (NQF aligned).
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Occupational Health and Safety Committee (NQF
aligned).

Monitoring and Evaluation (NQF aligned).

Microsoft Office package (NQF aligned).

Leadership (Outcome based)
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
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NOTES

The purpose of this document is to:

()  Draw special attentlon to certain gencral conditions
applicable to government bids, contracts and orders; and

(i) To ensure that clients be familiay with regard to the rights
and obligations of all parties involved in doing business
with government.

In this documenst words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
femining and neuter.,

¢ The General Conditions of Contract will form part of
all bid documents and may not be amended,

+ Special Conditions of Contract (SCC) relevant to a specific
bid, should be complled separately for every-bid (if
{applicable) and will supplement the General Conditions
of Contract. 'Whenever there is a conflict, the provisions
in the SCC shall provail.
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Genseral Conditions of Contraal
The foltowing terms ehall be interproted as ndfoated:

“Clotlhg Hme” meens the date and hour speeified. In the bldding
doouments for the mecelpt of bids,

“Cuouttacl” means the writien agreemont outored into between the
puvohaser and the supplier, o8 taocvrded in the contract form signed by
the pecties, dncludiug all nttashments and appendices theseto and all
docnmetits inoorporated by veferenve therein,

“Coniract price” means the price payable to the suppiier wnder the
vontraot for the full and proper performanve of his conteactual

obligations,

14 “Corrapt practies” mems the offering, giving, teceiving, or soficiting

lls

ll6

1.8

1.9

of any thing of value to influence the action of a public officlal in the
prouurmnent process or Ja contract exeeution.

"Conntervailing duties' ate Imposed fn vases where an entetprise
abroad is subsidized by {ts government and mncouraged to ket it
products ntervationally.

R

“Countey of origin” means the plave where the goods wers mined,
grown or produced or from which the services ure supplied, Goods are
produced when, trough manuthatoring, processing or substential and
njor nesembly of compononts, g commercially recognized new
produat results that is substantally different In basic characteristics or
in yucpose or widity from s componenis,

“Day" mopns calendar day,

“Delivery™ means delivery in complianes of the condltions of the
codiract or erder.

“Dalivery ox, stouk” menns immediste delivery dheotly from siook
achually on hand.,

L10 “Delivery into consigneos stowe of {o his aite” memd delivered and

nnloaded in the.speclfied store or dopot or on the specified site in
comphianoe with the conditfons of the contract or onder, the suppler
bearing afl xsks and charges invelved uniil the supplias are 50

__ dolivered and . valid veceipt 1s obfained, LIRS

T LA "Dumping® ocodrs whily o puivate enterprise abroad market it goods -

on own nitiative in the RYA. st lower grices than that of ihe country of
origin and which have the polential to hatm the locsl thduatries in the



R8A,

.12 “Forwe majeurs™ means an event bayond the control of the snpplier and

1,13

1,14

not involving the supplier’s fwlt or negligonce und not forescanble.
Suoh events may inelude, bt is 1ot 2estrleted to, acts of the purcliaser
In it sovereign capaoity, wms or revolutions, fires, floods, epidemics,
yuarwntine restrlotions and ficight embargoes,

“Trandnlent practice® means o tiwwpresentation of faots In otder to
influonce a procurement process or the exveution of 4 condract to the
dotriment of any biddet, and inchides collusive practice among bhiddoes
{ptior fo or after bid submission) designed 1o establish bid prices at
artificial non-competliive levels aod to deprive the bidder of the
benefiis of froe and open competition,

“GOC™ means the General Conditlons of Contract.

L13 *Goods” means all of the egripment, mechinery, and/or ofher madeudals

1,16

L7

1,14

thet ¢the suppHer ds required to supply to the purchaser under the
sontiaot,

“Imported content” raeans that portion of the bidding price ropresented
by the coat of components, pavts or materials which have been or are
8kltl to be impaorked (whether by the supplier or his suboontractors) and
which cogts are inclusive of the costs wbroad, phos freight and ofher
direct imporiation costs such as landing costs, dock dues, impott duty,
sales oty of ather stmilor tex or duty al the South Afilean place of
enity a¢ well a5 transporiation and lnndling chaiges to the faatory in
the Republic where the supplies covered by the bid will be
manufactored, )

“Ioval content” moans that porilon of the bidding price which is not
Included in the Impotied content provided that local mansfheiure docs
take plocs,

“Mamacturg” menns the production of products in a fastosy vsing
Iohour, materlals, oomponents and machinery and inclades other
related value-adding setivitios,

“Cirdor” mens un official written order issued for the supply of goods
ot works ox the rondeving of a service,

“Projeot site,” where applicable, means the place indicated in bidding
documents,

“Purchaser” menns the argaslzation parchesing the goods.
“Republie" means the Republic of South Afiica,
“SOC" menns the Speolal Conditions of Conteact.

~tlw -goods, such as teansporietion and any ofher ineidental sorvices,

such ag installation, commlssioning, provision of technical asslatance,
training, cmtering, pardening, security, maintenance and other such

b

“ivices” monns those funotional sarvicos msiary o the supply of ——
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4.1

5.1

5.2

3.3

obligations of the supplier covered wadey the confracat,

Uirritten” or “In wrldng" means handwaitten i fuk or eny forn of
sleotronio or meehanienl writing.

‘These penersl conditions ave applicable to all bids, contracty und orders
Inoluding bids for funciional and profossional setvives, sales, hivlng,
letting and the prantlng or acquiving of rights, but .excluding
immovable property, unless ofherwise indlested in the bidding

doomnots,

Where eppllcable, special conditions of contract mve elso Jaid down to
cover apecitic supplies, services or works,

Where such spooial gonditions of contract are in conflict with those
goneral oonditions, the speclel conditiois shall apply,

Unless otherwlse indicated in the bidding documents, the purchaser
shall not by lable for any expense inovrred in fhe preparation and
vubmmission of a bid, Where applicble & non-refimdable fee for

Jovments may be chargad,

With certain excepiions, fnvitstions to bid ate only published in jhe
Government Tender Balletin, The Government Tonder Bulletin may be
obtained dirgetly from the Government Printer, Private Bag X853,
Pretoria. 0001, or aceessedd clestronioally from wwvrfreasusy,pov.sa

The goods suppliod shall conform to the standards mentioned in the
bidding doontuents and specifioations.

The supplier shall not, without the puwhaser’s préor weltten consent,
dlizelove the contract, or any provision theveof, o any specification,
plan, deawing, peitern, sample, or Information funished by or on
hehalf of the parchaser in gonnevtion therewith, to any person other
than o person empluyed by the supplier in the petformance of the
contract, Disclosuro w mmy such employed person shall be made In
cottfidence and shull extend only so far as may bo pecossmy for
puposes of such performanc.

The supphier shull not, withow! the purchaser®s priov written consent,
make use of any dooument or information montioned in GCC clavse
5.1 axcept for purposos of pacforming the contrgot,

Any doremens, other then the contraot fgelf mentioned ja GCC elause
5.1 ehall smain the property of the purchaser and shell be retumaed (aHl
copies) o the purchaser on completion of the swppHer’s perfomance
under the vontrat if so required by the purchaser.

54 'The supplier shall permit the purchaser to ingpect the suppliee's records

6.1

1elating to the performance of the supplicr and to haye them audited by
andftots appointed by the purchaser, if 50 required by thé piircharer.,

clabma of infilngement of patent, tadetark, or industeial design rights
avising from wae of the goods or any pavt thersof by the purchaser,



7. Nerforance 71 Within thirty (30) days of receipt of the notifivation of contuact award,
seeurity the sucosssfu] bidder shall fenish to the putchaser the performanoe
security of the amount speoified in 8CC,

72 The progeeds of the pacformance seomity shall be payable to the
purchasor as compensation for amy loss remlting from fhe supplier's
Ihilure to complete his obligations under the conixnot,

7.3 The performance secutity shall be denominated in the cumenuy of the
contract, or in a freely convertible eureticy aceoptable fo the purchaser
oand ghall be in one of the following forme:

(@  abank guaraniee or an ivevooable feiter of credit issued by »
reputablo bank losated in the pwvhases’s comntry or abroad,
acoeptable to the purchaser, in the fown provided in the
bidding docoments or another form accspteble to the
purchased; or

() acashior’s or certified cheqne

74 The performance seourity will be discharged by the purchassr and
retuined to the supplier not luter then thitty (30) days following the |
dute of conpletion of fhe supplier’s performance vbligations under the
conttaet, inolpding any waranty obligations, unlogs otherwise

peoified in 8CC,
B, Inspeotiens, 8.1 All pro-bidding testing will be for the avoount of the Didder,
toste nad
annlysos 82 IFit s a bid condition that supplies to be prodused ar services to bo

83

83

8.6

8.7

repeved should nt any stage ducug productipn oy exeoution or on
completion be sbject to {nspection, the premises of the bidder or
conlcactor shall be opan, at &)l reasonable hours, for inspeotion by a
repeseniative of the Depaciment of an organization acting on behalf of
the Depariment,

I thoro ate no inspeciion reguirements indicated in the bidding
doonments and no mention 15 made Ja the gontract, but during the
contract perdod It is deoided thet {nspeotions shall be eartied out, the
pwchaser shall liself make the necessary arcamgements, including
puyiment atvangemeis With the testing nutharlty coneraed,

If the inspeotions, tests and anolyses referred to in olawses 5.2 and 8.3
show the supplies ko be in aceoidance with the contraot requirements,
the vost of the inspections, tests and annlyses shall be dofiayed by the
purchaser,

Where the supplies o services refertad to In olsuses 8.2 and 8,3 do not
comply with the contnct requireients, iraspeciive of whether such
supplies or services are acceplod or not, the cost in conbection with
{hese inspections, tests or analyses shall bo defrayed hy the supplier,
Supplies and services which avo referrad to in clavses 8.7 and 83 and
which do not eomply with the contrast requirements may be rejeoted,

Any sotiteaot supplies mey on or after dadvery be inspented, fested or
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talyzed and wmey be refectod if found not to comply with the
requivemnentaof the contract, fuch vejected supplies shall be hold at the
oot and risk of the supplier who shall, when oalled wpon, semove them
Immedintely at his own cost and forthwith substitute them with
supplies whivh do comply with the requivements of the coniract.
Feillog sweh removal the refected supplies shall be retutned at the
suppliere cost and sk, Should the snpplier Ml to provide the
snbstiivte supplies forthwith, e purohaser may, without giving the
suppier frther opportumily to swbatituie the rejeatad suppiles,
pm'cl]mse such mpplivs as may be nocessaty at the expense of the
supplier,

The provislony of clauses 8.4 10 8.7 shall not prajudios the right of the
purchaser to cancel the ocontract on seceunt of a branh of the
oonditions thereof, ox o apt in terus of Clavse 23 of GOC.

The sopplier shall provide such packing of fhe goods as is required to
prevent their demage or dotorloration dwring trensit to thelr fimal
deotination, as indicated in ¥ho vomieact. The packing shall be
suffledont to withstand, without limijation, rowgh handling dwing
transit and expommge fo extreme tempernturcs, salt and precipitation
duting iransit, and apen storage. Packing, eage stze and woights shall
take into considaration, whers appropriate, the remotensss of the
goods’ final dostination and the ehsence of heavy hundling fheilitley at
all points {n trangit,

The paoking, marking, and dovumentation within and ootsids the
packages shall eomply strictly with such speoinl requirements ag shajl
be expressly provided for in the contract, including additionsl
requivements, if any, specified in SCC, and i eny subscquent
insirueiions ondered by the parchasey,

Dolivery of the goods shll be made by the supplier it accordanos with
the tetins speoified in the contract. The details of shipping md/or other
dooumants b be furndshed by the supplier are spevified in SUC.

Documens to be submitted by the supplier are specified in SCC,

The goods supplicd under the cottteapt shall be fully insured in o freoly
convertible carvency agalnst loss or damage fcidental to manufaoture
or acquisition, iransporiation, siorage and dellvery in the maunor
gpecified in the 8CC,

Sthould a price other than an all-dnelusive delivered price be required,
thiz shail be specified in the SCC.

‘The supplier may be required to provide sny or all of the Following
services, inoluding additiona! sexvices, If any, specified in SCC:

_perfosmance or suparvision of on-site sssembly andfor

of the sippiied poody;
() farnishing of a detaflod operations and maintenanoe manat
for eacl approprate unit of the supplied goods;

sommigslondng of the supplied goods; R
fuwnishing of tools required for arsembly and/or maintersmoe



) performance or supetvision or maintenance and/or repair of
the enpplicd goods, for n period of time agreed by the parties,
provided that this service shall not relieve the supphier of sny
warganty obligationn undet thls coniraot; and

(a) tralning of the purchaser®s porsotmel, at the swpplier’s plant
and/or  op-gite, in  assembly, start-up,  operation,
maintensmoe, andfor repair of the supplied goods,

13.2 Prices charged by the supphier for ineidental services, I not included in
the contract prlea for the goods, shall be sgresd upon tn advanos by e
patties and shell not excend the prevailing rates charged fo other
parties by the suppHoer for gimilar services,

14, Spoveparty M0 As specified in 8CC, the supplier may be requived to provide any or all
of the following materials, notifications, and information periaining to
spare parts mannfaomsed or distibuted by the supplior:

(2) suoch spare purts ny the purchoser may elect to purchase from the
snpplier, provided tint this clestion shall not reliove the supplier
of any warzanly obligations under the conizacly and

(b) in the eveni of tetmination of production of the apare phrts:

(i) Advance notification to the puchaser of the pending
terdnation, I sufficlent time to peontt the purchaser to
procute needed requirements; and

(Hyfollowing such termination, furnishing of no cost to fe
purchases, the bhueprints, drawings, and specifioutions of the

spave parts, If requestad,

15, ‘Wrvandy I51 The suppher warsants that the goods supplied nader the vontract are
new, wnused, of the most recent o omrent models,_snd that they
incorporate all recont mprovemonts in design and materials unless
provided otheewise in the vonliact. The swppher further warrante fhut

* a1l goods supplicd wnder this sonttact shall have no defeot, -arlsing fom
domign, materlals, or worknvahip (exvept when fl design and/or
mpterial is equired by the purphaser’s specificetions) or from soy act
or onisgion of the aupplier, that may dovelop wader nommel vso of the
supplied goods In the sonditions prevailing in the country of final
dostination.

152 "This waresnty shall remain valld for twelve (12) months after the
goods, or any portion therenf as the: cass muy be, have been doliversd
to and accepted ai e final destinatlon ndivwted in e conteact, or for
eighteen (18} monthy afier the date of shipment From the port or place
of loading bn the sourge counity, whichever petiod conclades earier,
wnleny spevified otherwise in 8CC,

15.3 The purchaser shall prompily noiify the supplior in wiiting of any
olaims acising under this wattanty.

154 Upon tecolpt of such notice, tho supplior shall, within the period
- —Apeelfied i SCC and with all reasonsble speed; repair or replace the -
. defeotive goods or parls thereof, withont coste to the purohaser.

15.5 If the suppliex, huving boen notifled, fally to remedy the defeot(s)
within the perlod specified in 8CC, the purchaser mpy procoed to take
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subh remedial aotion a3 may be nevessary, at the supplier’s zisk and
exponae and without prefudios to ey other rights whioh the puzchaser
may havo againat tho swpplier nnder the oontrast,

The meihod and conditions of payment {0 be mode to the suppHer
under this contraot shall be specified in 8CC,

The supplier shull Aunish the purchaser with an lnvolee ascorpanied

by a copy of the delivery note and upon fulfithinen; of other chligations

sfipulated In the contract,

Payments shall be made prompity by the purchaser, bt in no case Jater
than thitty (30) days after sebmission of an fnvodoe or claim by the

suppliet,
Payment will be made in Rand unless atherwise stipulated in 3CC.

Pricos chorped by tho supplier for goods delivered and wervices
performed wnder the conteast shall not vy from the prives quoted by
the supplier in iy bid, with the exception of any price adjustments
suthotfzed in SCC or in the purchases™s request for bid valldity
exbension, as the oaso may be,

Neo variation ir or modification of the terms of the coniract shall be
made exvept by waitton atendment sigiod by ilie parties converned,

The supplier shall not assign, in whole or in part, ity obligations to
pacform mnder the sontinot, except with tha purchassrs prior wrltien
consont,

The supplier shafl notify the purchaser in writing of &1l subcontracts
awarded under this canteacts i not alvendy speoified 1o the bid, Such
nolifigation, In the originul bid or later, shall not reliove the suppher
from any Visbillty or obligation under the sontraet,

Dolivery of the goods and performance of services shall be made by
the suppliet in acoordancs will the time schedule prescribed by the
trchasy in the nonteact.

If at any timo dutlng performance of the contraot, the supplor or jts
suboontirotor(s) should encountor conditions impeding Himely dolivery
of the goods and performance of services, the supplicy shall promptly
notify the purchsser in writing of the faot of fhe delay, lis fikely
duration and iis osuse(s). As soon us practicable after receipt of the
supplier’s notice, tho purchasor shell evaluate tie sitwation and may at
his disnrefion extend the supplor's Glme for pesformance, with or
without the Imposition of penaliies, in which case the axtension shall
be ratified by the parties by amendment of contracl,

No provision i 4 contract shall be deswed to prohibif the gbtainfag of
nupplies or services frone n fatichal department, provinGial department,
or' 4 loval authority. e e

"The tight s reserved to proours outside of ihe contract small quantitios
ot {0 haya minor sesential services exocuted if an emergeney arises, e

10



supplies’s point of sapply Is not situsted t or near the place whers the
supplies e roguired, or the suppler’™s services ore not readily
aviflabla,

2.8 Exeept as provided vndor GCC Clanse 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposttion of poualiies, parsuant to GCC Clanse 22,
unloss an extenston of thine v aprepd upon paesnant to GCC Clivse
21,2 without the application of penalties, .

216 Upon eny delay beyond the delivery perfod in the cese of a supples
conirast, the purchaser shall, without oanceling the contyaot, e siitled
to ymrohage supplies of & stmilar quality and up to the same quantity in
substitution of the goods not suppled in conformity with the conteact
and to return sty goods delivered lator at the supplier’s expouse and
rigk, or to concel the conteact and bay such goads a8 may be vequived
to complete the conteact and withont yrefudive to his other xights, be
etitled to olaim damages from the supplion,

22, Pounkies 22.1 Bubjest to GCC Clawse 25, if the supplier fuils to deliver any or 8}l of
the goods o1 to perforn, the services within the perfod(u} specified in
{he contract, the purchaser shell, without prejudice to its ofher tomedies
widder the contract, deduot from the contract price, 25 4 ponaity, 2 sum
celelated on the delivered price of the delayed goods or ynperformed
serviops using the ontrent prime inferost rate calonlated for each day of
the delay wntil actwak dolivery ar petformance. The pwrchaser inay also
congifler termination of the contragt pursvant to GCC Clavse 23,

23. erpinaifon 231 'The purchaser, without prejudios to sny other remedy for hoesch of
for- default contenct, by written netice of default sent fo tho supplier, may
{eninlnate fhig contract In whole orfapar: -

{0) if the supphier falls to deliver any or all of the goods within
the period(s) speolfied In e contrael, or within sy
extension thereof grawted by the purshaser pursuant to GCC
Claase 21.2;

{h) if the Supplior fails fo perform any other obligation(s) wnder
the contract; or

{c) if the supplier, in the fwdgment of the purchaser, hay
ongaged in eotrupt or frandulent praciices fn compoting for
or in exeovting fhe voniract,

232 In the event the purchaser tarminates the contract in whole or in part,
the purchaser muy procure, upon such terms and in such manner ns {t
deemy appropriate, goods, works or services similar to those wdelivared,
and the supplier shall he Uable to the purchoser for any excess coste for
sush simflar goody, works or servives. However, the supplier shall
wontinve perforruance of the aontynal o the extent not enninated.

233 'Whers the purchiser torninates the ountract in whale or in part, the

-------- e purcheser may dédide 1 impose a restricilon ponaily on the supplier by

ST prohibiting snch supplist fom dotng busingss with the publi secior for
T T period not exgeading 10 yents,

234 XM o porchager infonds imposing 4 restriction on o supplier or any

11




person sesociated with the supplier, the supplior will bo allowed o time
perlod of not move than fotesn (14) days to provide reasons why the
anvisaged restriction should not be imposed, Bhould the supplier fil to
respond within the stipnlated fourteen (14) days the purebaser inay rogetd
thy illtendad pemally as not objected agrinst and mmy fmpose it ot tha
supplier,

235 Any testriotion imposed on any porson by the Accounting Officer /

Authority will, at the disoretion of the Ascounting Officer / Authority,
also bo applicable to any other enirprise or sny partner, mannger,
director or other person who wholly or partly exercises or exercised or
ny exorcise control over the enterprise of the flest-mentionsd peisen,
and with which entetprize or person the firat-mentioned person, Is o1 was
{n the opinion of the Accownting Offiver / Autharity actively assoolated.

25,6 TIfw restriction is imposed, the puorchaser must, within five (3) working

days of sush imposition, funish the National Treasury, with he

following information:

{1} the name and address of tlie supplier and / or person restrlcied by the
putchaset;

(1) the date of conmmencement of the vestrleton

(i) the period of vestriction; and

(v} the rensons for tho resicleting,

These dotails will be loaded in the Nationul Tyeasury's central database
of suppliers or persons probibited fiom dodng business with fhe publio

seolor,

23.7 If a contt of law conviets & petson of an offence i contemplated in

seotlony 12 or 13 of the I'rovention and Combating of Corrapi Activities
Aty No, 12 of 2004, the cowrt may also rule that such person’s nawe be
endorsed on the Replsier for Tender Defaulters, Whon a person’s name
lias been ondorsed on the Registar, the pexson will be prohiblted from
dedng busness with the publie seotar for 4 perlad not boss than five yesrs
and not mote ihen 10 years, The MNatlonal Treasury is evpowered to
detormine the period of wsbiotion and ench onse will be deatt with on its
own merits. According to suotion 32 of e Aet the Register must be
aptl;:; 1o tha public. The Register can bo pervsed on the Netional Teeastry
websito,

. Antldinping 24 When, after the date of bid, provisional paymenta are required, or anti-

aed  conpioevailing
duttey wual vighis

v T adieiende shall on desmatid ba paid forthwith by the SORIEGHT to thé
State or the Siato may doduot such amounts from moneys (if any)
" which may otharwige e due to the contragstor in tepaed to suppliesor

dumping or countérvailing duties are imposed, or he minewnt of 2
provisional payment or antdwmping or countervailing wight
inovensed in respeot of any dumped or subsidized import, the State i
not liable for any amonnt so tequired or imposed, or for the ansount of
any sugh fncrense, When, after the smid dato, such a provisional
paymont iz no longer rvegquired or any such asti-dumping or
countetvaillng tight is sbolished, or whera he amout of such
provisional payment or aty such tight is reduced, any such favourable

sorvines whinh he deliverad or rendered, or i3 to deliver or render in
terms of fhe confract or any oflisr conirack or any other smount whish

12
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may be due to hiy

KNotwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shali not be linble for forfulimre of iia performance seowity,
damages, or terminsiton for defauli ifand o the extent fhat hin delay in
perfoiiatice or other fallure to parform his obligations wnder the
conteast I8 fous yesult of an event of toree mafeute:

If a foree mejenre sttuation adsos, the suppller shall promptly notfy
the putohaset in writing of such condition snd the conse thevens,
Unless otharwise directed by the purchiaser in writing, the supplier
shall contitme bo parform its obligntions under the contirct aa far as Is
vensohably praotical, and vhall seek a¥l reasonable altesnative megns for
performance not prevented by the foroe majoure event.

The purchaser may at any tme terinate the contract by glving writlen
otice te the sapplior if the supphier baoomes benkeupt or otherwise
fogolvent, To this event, terminntion will be without compensation to
the supplier, provided that such termination will oot prejudice or affect
any right of aotion or remedy which bas ecorned or will acaue
thorenfier to the purchaser,

I any dispute or differsnoe of any kind whatsoover nrises batween the
putchaser and the supplier in commeotion with or exising ot of the
contract, the partics shall make every effort to resolve amicably such
dispute or difference by mutual conanlintion.

FE, after thicty (30) days, the parlies have failed to resolve their dispute
or difforpnce by snch muwtun{ congulintion, then elther the parchaser o
the supplier may give notice to the officr party of bis Intention to
vonimence with mediation, No mediation in respeot of this matiar may
b commenced utlesy such notice i given 1o the other party,

Should it not be posaible to settle a dispute by menns of nsedation, 1t

may be settled in a Sowth Aftican court of aw,

Mediation procecdings shall be combueted in accordance with the rules
of procedure specified in the SCC.

Notwitstanding auy reforencs to mediation and/or court proceedings
hegein,

(a) the parties shall continue to perform their respestive cbligationy
mnder the contract mnless they otharwlse agree; and
() the perohaser shall pay the supplier any monies dua the supplier,

Breopt in oases of orimiosl negligence or wiltul misoanduet, and in
the oasa of inftingement puesuant to Clanse 6;
(a) the supplier shall not be Heble to the purchazer, whether In

coniract, torl, or otherwise, for any indirect or consequential foss

" dbligation of the supplier to pay pénaltics and/or damages to the
purchaset; and .
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34.2

() the aggregats Hability of the supplier to the puvhaser, whether
whader $he contract, in tort or otherwlse, shall not exceed the totul
conferiot prlon, provided that thly limitatlon shall net apply to the
cost of repaiting or veplacing defeotive equipment,

The contraot ghall be wrltten in Baglish, All cortespondence aund other
dosuments pertalning to the couract that fs exchanged by the parties
shell also be vadtten in English,

The contraot shetl be Jnfowpreted It aecordauce with South Afvlcan
laws, noless otherwise speoified in SCC,

Hyery wiitten acoeptance of a bid shall be posted to the supplier
concemed by regisiored or cartified maill and any other notloe to him
shall be posted by ordinaty mail to the address foraished in his bid or
to the addeess notified later by Jum in writing and sch posting shall be
tleemmed to be proper service of suok noties

The time mentioned in the confract doouments for performing any act
after such aforesaid notics has been ghvom, shall bo reckened fiom the
dute ofposting of sach notice,

A foreign supplier shell be antively responsible for all taxes, stamp
duties, leonse foas, and other suoh levies impnsed owside the
purchaser's country,

A Joon! sepplier shall be entiraly susponyible for all taxes, dutios,
license foon, olo., Inourred ontil delivery of the confracted goods fo

the purchaser,

Mo vonteact shoil be conoluded with any bidder whous tax mattors oio
net in order. Pelor to the awaed of & bid the Depariment rst be in
possession of & tax clonvance certifionte, submitted by the bdder,
This certificate wmsi be an original Jsswed by the Seuth Afiican
Reveoue Seevices,

The WIP Progravime administered by the Depattment of Trade and
Industey shall be applicable io all conttacts that are swbjoct fo the
NP obligation,

In torms of scetion 4 (1) (b) (i) of the Competition At No. 89 of
1998, as amended, an agreament botwoen, or concerted practioe by,
fittns, or & decision by an sgsoclation of firms, 1s prohibited if it ig
between parties In a borizontal relationship and if o bidder {8} is / are
or & comitactor(s) was / were involved in epllusive bidding (or bid

tigging),

If a biddex(s) or contractor(s), baged om rvasonable gwunds or
ovidence obtained by the purchaser, has / have engaged in the
-tesheietive piactios referred to above, the purchaser ny refor the
matter to the Competifion Commvssion for fnvestigation and possible
impogition of adwinleteetive penalties ns contemplated in the

Competition Act Na. 89 nf’ 1998,
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