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Provision of the MPLS VPN Services - Annexure D

PART 1 – Experience and Capability


Demonstrate the company’s ability to comply with the requirements as stated in the following elements linked to the paragraphs of the Terms of Reference, and include demonstrable track record and references to that effect.

	1. Demonstrate company’s experience and ability in providing Fault tolerant site infrastructure with electrical power storage and distribution facilities guaranteeing 99.995% availability,  providing an environment where all cooling equipment is independently dual-powered, including chillers and Heating, Ventilating and Air Conditioning (HVAC) system, and complying to all Tier 4 Data Centre Service Practice elements  – Paragraph 15.1.1

	Remarks: 

	
	Data Centre Location
	Number of Clients as a 1 January 2011
	List Top Ten Clients In the Order of the Consumption of Physical Space
	List Top Ten Clients In the Order of the Consumption of Power

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


NB: The information above may be used as references as part of evaluation


Further Narration on Tier 4 Electrical Compliance:




Further Narration on Tier 4 HVAC System Compliance:




Further Narration - General:




	
Proposal for SASSA:




	





	
	2. Demonstrate the ability in securing client’s information by putting into place strict security and access control measures, and monitoring access for audit purposes – Paragraph 15.1.2.

	Remarks: 

Experience and Ability Information:






Proposal for SASSA:








	







	3. Demonstrate the ability in protecting the data centre space from fire by effective fire-safe policies, active and passive fire protection technology, as well as procedural measures of ensuring compliance both at a human and technology level – Paragraph 15.1.3.

	Remarks: 

Experience and Ability Information:






Proposal for SASSA:











4. 

	5. Demonstrate the ability to match national and International peers in the adoption of energy efficiency, as well as the gearing towards an Energy Star Rating – Paragraph 15.1.4

	Remarks: 
	









	6. Attach a complete Data Centre – Housing Services Proposal as Annexure J to the response. Include detailed pricing, and summarise the pricing there-of here-below.

	Remarks: 
	






	7. Attach a complete Data Centre – Hosting Services Proposal as Annexure K to the response. Include detailed pricing.

	Remarks: 
	






PART 2 – Solution Pricing


8. Attach as the first part of the pricing information the format provided here-below for the pricing summary thereof. All prices must be in South African Currency. For any foreign linked commodities, please use R7.00 = $1.00 Exchange Rate.

	Component of the Proposal
	Base / Unit / Monthly Price (Excl.)
	QTY
	Total Price (Excl.)
	VAT
	Total Price (Incl.)

	Once-off Transitional Price (Service Take-On including but not limited to project management costs, Transportation of Equipment to be housed to a new Data Centre, Housing Services Setup, etc.)
	
	
	
	
	

	Operational Management Services (including Capacity Management, Change Management, Configuration Management, Release Management, Uptime, Availability and Performance Monitoring, Corrective and Preventative Maintenance, Reporting, etc. on both Uptime and Security Platforms). 
	
	12 Months (Year 1)
	
	
	

	
	
	12 Months (Year 2)
	
	
	

	
	
	12 Months (Year 3)
	
	
	

	
	Sub-Total 
(Ops Management Services)
	
	
	

	MPLS VPN Solutions Total Price
	
	
	




9. From the above summary, list all cost elements that are affected by the Exchange Rate here-below (exactly as shown here-above). 

	Component of the Proposal affected by the Exchange Rate
	Price (Excl.)
	VAT
	Total

	
	
	
	

	
	
	
	

	Total
	
	
	



10.  Here-below, please explain and list all elements that may have been omitted in these Terms of Reference, but are absolutely critical for a complete and working solution. 

NB: If this section is not utilised, it would be assumed that the base price here-above encompasses a complete solution, and the contracting there-of will be based on this understanding.

	Omitted Element
	Impact if NOT Included

		
	

	



11. Here-below, please cost all omitted elements that have been mentioned-above. 

	Component of the Proposal affected by the Exchange Rate
	Price (Excl.)
	VAT
	Total

	
	
	
	

	
	
	
	

	Total
	
	
	



12. Here-below, please indicate the costs of all omitted elements that are affected by the Exchange Rate. 

	Component of the Proposal affected by the Exchange Rate
	Price (Excl.)
	VAT
	Total

	
	
	
	

	
	
	
	

	Total
	
	
	



13. Please summarise the total costing of the solution here-below.

	Component of the Proposal
	Price (Excl.)
	VAT
	Total

	Total Standard Pricing
	
	
	

	Total Additional Pricing (for Omitted Elements)
	
	
	

	Grant Total for the Solution 
	
	
	



14. [bookmark: _GoBack]Attach detailed pricing information (with Bills of Materials) and use any format in Annexure J – Data Centre / Housing Proposal. The totals of both prices sources (this Annexure and Annexure J) must be the same.



PART 3 – HOSTING SERVICES PRICING (ALTERNATE)

15. Attach as the first part of the pricing information the format provided here-below for the pricing summary thereof. All prices must be in South African Currency. For any foreign linked commodities, please use R7.00 = $1.00 Exchange Rate.

	Component of the Proposal
	Base / Unit / Monthly Price (Excl.)
	QTY
	Total Price (Excl.)
	VAT
	Total Price (Incl.)

	Once-off Transitional Price (Service Take-On including but not limited to project management costs, Transportation of Equipment, Testing and Re-installation of Applications, Hosting Services Setup, etc.)
	
	
	
	
	

	Operational Management Services (including Capacity Management, Change Management, Configuration Management, Release Management, Uptime, Availability and Performance Monitoring, Corrective and Preventative Maintenance, Reporting, etc. on both Uptime and Security Platforms). 
	
	12 Months (Year 1)
	
	
	

	
	
	12 Months (Year 2)
	
	
	

	
	
	12 Months (Year 3)
	
	
	

	
	Sub-Total 
(Ops Management Services)
	
	
	

	MPLS VPN Solutions Total Price
	
	
	





16. From the above summary, list all cost elements that are affected by the Exchange Rate here-below (exactly as shown here-above). 

	Component of the Proposal affected by the Exchange Rate
	Price (Excl.)
	VAT
	Total

	
	
	
	

	
	
	
	

	Total
	
	
	



17.  Here-below, please explain and list all elements that may have been omitted in these Terms of Reference, but are absolutely critical for a complete and working solution. 

NB: If this section is not utilised, it would be assumed that the base price here-above encompasses a complete solution, and the contracting there-of will be based on this understanding.

	Omitted Element
	Impact if NOT Included

		
	

	



18. Here-below, please cost all omitted elements that have been mentioned-above. 

	Component of the Proposal affected by the Exchange Rate
	Price (Excl.)
	VAT
	Total

	
	
	
	

	
	
	
	

	Total
	
	
	



19. Here-below, please indicate the costs of all omitted elements that are affected by the Exchange Rate. 

	Component of the Proposal affected by the Exchange Rate
	Price (Excl.)
	VAT
	Total

	
	
	
	

	
	
	
	

	Total
	
	
	



20. Please summarise the total costing of the solution here-below.

	Component of the Proposal
	Price (Excl.)
	VAT
	Total

	Total Standard Pricing
	
	
	

	Total Additional Pricing (for Omitted Elements)
	
	
	

	Grant Total for the Solution 
	
	
	



21. Attach detailed pricing information (with Bills of Materials) and use any format in Annexure K – Data Centre / Hosting Proposal. The totals of both prices sources (this Annexure and Annexure K) must be the same.
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