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ABBREVIATIONS AND ACRONYMS

AGSA
BPR
CEO
CRM
DSD
EXCO
ERP
ICROP
ICT
IGAP
MANCO
MIS
MTEF
NGO
SDM

SIU

SLA
SOCPEN
SRD

The Agency

Auditor-General of South Africa
Business Process Reengineering
Chief Executive Officer of the Agency
Customer Relationship Management
Department of Social Development
Executive Committee

Enterprise Resource Plan

Integrated Community Registration Outreach Programme

Information and Communication Technology
Improved Grants Application Process
Management Committee
Management Information System
Medium-term Expenditure Framework
Non-governmental Organisation
Service Delivery Model

Special Investigating Unit

Service Level Agreement

Social Security Pension System
Social Relief of Distress

South African Social Security Agency
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